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1.0 SCOPE OF MAIN ASSESSMENT

1.1 Introduction

This Initial Cerfification (main assessment) was conducted on the Plantation Management Unit (PMU) Syarimo
Grouping of 10 Corporation Berhad (hereafter abbreviated as [Ql), from 47 to 21 September 2012, to assess if
the organization’s operatlons of the mill and fis supply bases are in compliance against the RSPO Princliples and
Criteria (October 2007), Malaysian National Local Indicators {(November 2010) and the RSPO Supply Chain
Certification Standard (November 201 1) for Palm il Mill.

The plantation management unit (PMUY or maﬁagement unit is equivalent to a ceriification unit as defined In the
RSPQ Certification Systems Document. Each PMU consists of one mill and its supply bases which are made up of
estates owned by 10! Corporation Berfad {[O7)

1.2 Location (address, GPS and map) of palin ofl mill and estates

Syarimo Grouping conslsts of ons (1) paim olt mill, namely Syarimo Palm Off Milf and nine (8} ovm supplying
estates as indicated In Table 1 bslow, which Includes the addresses and GPS locations of the mill and estales.
The location maps are provided in Appendix C,

Table 1: Address of Palm Oil Mill, Estates and GPS Location

Name Address GPS Reference
Latitude Longltude
(Gapaciy- @omhoun | Kinabstanaan, Sabaty 2" 05°2000PN | 41746.676E
1. Syarimo 1 estate 8g. Pln, Kinabatangan, Sahah 05°19.742'N 117°49.510'E
2. Syarimo 2 estate Sg. Pin, Kinabatangan, Sabah 05°19.842'N 117°47.077'E
3. Syarimo 3 estate 8g. Pin, Kinabatangan, Sabah 05°19.769'N 117°46.561E
4. Syarimo 4 eslate Sg. Pin, Kinabatangan, Sabah 05°23.041°N 117°45.877'E
5. Syarlmo 5 eslate Sg. Pin, Kinabatangan, Sabah 05°21,065'N 117°42,930°E
8. Syarimo 6 esiate Sy, Pin, Kinabatangan, Sabah 05°18,.919'N 117°45.707E
7. Byarimo 7 estate $q. Latangan, Kinabatangan, Sabah 06°17.792'N 117%42,124'E
8, Syarimo 8 estate Sg. Latangan, Kinabatangan, Sabah 05°18.235'N 117°41.489'E
8. Syarimo 9 estate 8g. Latangan, Kinabatangan, Sabah 05°16.714'N 117%42.546'E
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1.3 Description of supply base {frult sources)

The supply base i.e. FFB sources to the POM at Syarlmo Grouping PMU are from the abovementloned 9 estates
owned by IOl Verification done on site during the Main Assessment confirmed that thers wera no outgrowers /
independent suppliers / smallholders involved in ths supply of FFB {o the said PMU.

Details of ihe planted hectarags for the FFB supply for Syarimo Grouping are as shown In Table 2 below.

Table 2: Estate Area Summary and FFB Production

Estate Area Suntmary {ha} ~ 2011 /2012
Cortified Area Planted Area

1. Syarimo 1 {assessed In Main Assessment) 1,914 1,835
2. Syarimo 2 (o be assessed in ASA-01) 1,087 1,750
3. Syarimo 3 (assessed in Main Assessment) 2,442 2,326
4. Syarimo 4 (fo be assessad in ASA-01) 2,378 1,877
5. Syarimo 5 (fo be assessed In ASA-01) 2,149 2,110
8. Syarimo 6 (fo be assessed in ASA-01) 1,741 1,611
7. Syarimo 7 (assessed in Maln Assessment) 2,080 1,978
8. Syarimo 8 (fo be assessed In ASA-07) 1,889 1,475
9. Syarimo ¢ (assessed In Main Assessment) 1,756 1,515
Totak: 18,336 16,478
Percentage: 100% _ 88.9%

Notes;

1. This Maln Assessment covered the overall land use for oil palm plantation areas, and the Ildentified
Conservation areas including HCV areas marked out at the selected estates.

2. The estates sampled for this Main Assessment have been selected based on their potential risks on social,
environmental and bicdiversity issues such as thelr proximity to forest reserves, hill sides, riparian zones and
high conservation value areas.

3. A Malua Wildlife Conservation projfect on the ‘Malua Forest Reserve’ concerning the ofl paim plantations,
communities and forest use had been underiaken joinlly by MPOGC, New Forest Asla, Sabah Forestry Dept,
Yayasan Sabah, Sabah Wildlife Dept; and the oll palm growers bordering the reserve i.e. 101 Corporation Bhd,
Kwantas Corporation Bhd; Tung Hup Enterprise Sdn Bhd; Perbadanan Kemajuan Perfanian Selangor.

4. Agreement for the abovementionad conservation project was schedtled to be signed by 101 Corporation Bhd
on 2 November 2012,
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1.4 Summary of plantings and cycle

The § estates had been developed since 1895 and are alf currently in the 1st eycle of planting for the Oll Palms.
The ags profile is as shown In Table 3.

Pags 5 of 46

Table 3: Age Profils of Planted Oil Palm (2011/12)

Estate Name Year of Planting | Cycle of Planfing Mature OP {ha) immature OP (ha)

=~ Ahove 3 years -3 years & below
Syarimo 1 estate 1095 1st 1,836 nil
Syarimo 2 estate 1995 1st 4,750 nil
Syarimo 3 estate 1695, 2000 1si 2,326 nil
Syarimo 4 estate 1995, 2000 ist 1,877 nit
Syarlmo 5 eslate 1995 15t 2,110 nil
Syarimo 6 estate 1995, 2001 1st 1,611 nil
Syarimo 7 estate 1995, 2002 1st 1,978 nil
Syarimo 8 estate 2001 1st 1,475 nil
Syarlmo 9 estate 2001 - 2003 1st 1,518 nil
Total 16,478 il

Nole: There has besn no New Planting in any of the 9 estates at the cerlifled areas since 1995,

1.8 Summary of Conservation and HCV Areas

The summary of Conservation and HCV Areas as ideniified in Syarimo Grouping during this main assessment in
2012 is as shown In Table 4 below:

Table 4: Conservation and HCV Areas

# Statement of Land Use (Ha) 201112 {Maln Assessment)
A Hectarage - Ha
1 Plantad Area (ha) — Oll Palm
- Mature 16,478
- Immature al
2 Conssrvation Area (ha)
- comprising buffer zones along small streams, hilly areas, swampy 58.8
and unplantable areas
3 HCV Area (ha)
- compriging buffer zones near forest reserves, water catchments, 7.6
burial & religious sites

1.6 Other certifications held and Use of RSPO Trademarks
There are currently no other cerfifications held by 10I-Syarimo Grouping PMU,

1.8.1 The RSPO's trademarks and logo are not belng used by the PMU audited. Instructions for use were provided
and acknowledged by the PMU fhrough a signed Memorandum during the assessmant,
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1.7 Organizational information f Contact Person

At Head Office:
Mr. Too Heng Llew

Head of Sustainabllity (Malaysla/indonesia)

101 Corporation Barhad

Level 8, Two 10l Square, 1Ol Resort,

62602, Putrajaya

Tel: 803 8947 8888

Fax: 803 8947 8088

Emall: hitoo@icigroup.com

At Syarimo Grouping - PMU:
Mr. Poo Liong Chai
Plantatiort Controller / Assistant General Manager
101 Carporalion Berhad

Syarimo Palm Off Mill

Tel: 089 - 568 700

Fax; 089- 568 120

Emall pes_office@yahoo.com.my

1.8 Tonnages Verified for Certification

Page 6 of 46

The breakdown of all the suppliers and their tonnages of FFB supplied fo the POM at Syarimo Grouping based
on tha reporting period for 2011/2012 are as follows:

#|  Estato fSupplor M Complaty | Pamonm | T oy o8t
1. | 8yarimo 1 estate 48,637.92 | Syarlmo Palm Oil Mill | Covered under this report.
2. i Byarimo 2 estate 42,286.44 | Syarimo Palm Qif Mill | Covered under this report.
3. | Syarimo 3 estate 58,910.38 | Syarimo Palm Oil Mil | Covered under this report.
4. | Syarimo 4 estate 48,698.17 | Syarimo Palm OilMill } Covered under this report.
& | Syarimo 5 estate 39,582.81 | Syarimo Palm Ot Mill | Covered under this report.
6. | Syarimo 6 estaie 39.614.09 | Syarimo Palm Ol Mill | Coverad under this report.
7. | Syarimo 7 estate 48,319.47 | Syarlmo Palm Oll Mill | Govered under this report.
8. | Syarimo 8 sstate 30,848.35 | Syarimo Palm Ol Mlll | Covered under this report.
g | Syarimo 9 estate 36,039.88 | Syarimo Palm Ol Mill | Covered under this report.

Total {under PMU): 393,747.49
Other Suppliers: Nil
Grand total 393,747.4%
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Total annual volumes / tonnages of FFB supplied from the supply base to Syarlimo Grouping POM during tha
current Mafn Assessment period and projected peried are as follows:

Estate / Supplier FFB Processed In FY201 112 FFB Proce;ii;'ie £2;§Y2012I13 -
MT % MT %
Syarimo Grouplng 393,747,439 100 409,496.80 100
Estates
Other Suppliers Nit Nil Nil Nil
Total 393,747.49 160 409,496.80 100
* SCCS Madel for POM 8G G

The annual certifiable fonnages of CPO and PK production by Syarimo Grouping from the supply base/suppliers as
assessed and verified during the current Main Assessment (based on 2014/12 data) are detalled as follows:

POM FY2011/12 FY2012/13 - profected
Tatal FFB  Processed 393,747.49 406,496.80
(mT)
Total CPO Production 81,741.98 | OER: 20.76% 85,175.33 | OER: 20.80%
{MT)
Total PK  Production 18,039.25 | KER: 4.81% 20,085.34 | KER: 4.90%
(MT)

* Note: Currently, the POM has established and mainlained procaduras for the book keeping and monitoring
requirements for the CPQ af the milt end was verified to be adopling the ‘Segregation — 8@ model In accordancs
with the RSPO Supply Chain Cendificalion Standard (SCCS) requirements, Verified activities and chacked items for
the SCC8 of the POM are reported in section.3.1.1.

1.9 Time Bound Plan for Other Plantation Management Units

101 Carporation Berhad has been a member of RSPO since 18 May 2004 and Is committed to fulf compliance with
the RSPO P&G and full cedification in all aspacis of its operations. 10] Corporation Berhad owns and operates 12
palm oil mills and 77 estates throughout Malaysia and indonesia.

To-date a significant number of its Plantation Management Units (PMUs) have undargons the RSPO certification
process in accordance with its revised and updated time bound plan which Is io achieve RSPQ cartification for all
its PMU's by year 2046.

Currently, the Time Bound Plan as submitted by 10] Group is subject to cerain conditions as set by the RSPQ
Secretarlate. Detalls of the updates on this are covered under Appendix E.

The information pertaining to 101's plantation aclivities and status are also available at the following website link:

hitp://wend. dodgroup, com/business/busi plantoverview.cfm

http://wuw,lodgroup. com/business/busi millsestates.cfm
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1190 Abbreviations Used

CHRA Chemical Health & Risk Assessment MAPA Malaystan Agriculture Producers Associalion

CPO | Grude Palm OI MICM | Moody Internationat Certiication (Malaysia) Sdn Bhd

©osps Chemical Safely Dala Sheets MSD3 Material Safety Data Sheats

CSPO Cerlifled Sustainable Palm OIf MTCS Malaysla Timber Cerification Scheme

CSPK Cerllfied Sustainable Palm Kernel NCR Non-Conformance Report

ECC Employee Consultative Commilitae NGO Non-Goverament Organization

EFB Empty Frult Bunch NUPW Nalional Unlon Plantation Workers

EHS Environmental Health & Safety QER il Extraction Rale

EIA Environmental Impact Assessment OHS QOccupational Haalth & Safely

ETP Effluent Treatment Plant PEFC Programmae for the Endorsemant of Forest
Cerlification

FFB Fresh Fruit Bunch PK Paim Kernel

GAP Good Agricuiture Practice PKO Palm Kernel Ol

HOV High Consarvaifon Values PMU Plantalion Management Unit

o)l 101 Corporation Berhad POM Palm QI MI

IEM Integrated Pest Management POME Palm Qit Mill Effluent

18CGC Intenational Sustalnablity & Carben Cerlification | PPE Parsonal Protective Equipment

{UCN international Unlon for Conservation of Nature B8CCS Supply Chaln Certification Standard

KER Kerne! Bxtraction Rate 80L80 | Suclal Security Insurance

LTA Lost Time Accidengs S0P Standard Operating Proceduras

2.0 ABSESSMENT PROCESS
24 Assossmont Methodology, Plan and Site Visits

Since 16 August 2012, MICM has inltlated public communications and nofifications and invited the relevant
stakeholders before fhe assessment o provide feedback and commants on thelr concern (if any) on Syarimo
Grouping regarding the environmental, bicdiversity, community development and other relevant issuss.

From 18 to 22 Seplember 2012, the Assessment team of MICM conducted the Main Assessment in which 4 out of
the 9 estates of Syatimo Grouping namely Syarimo 1, Syarimo 3, Syarime 7 and Syarimo 9 estates as wall as the
palm oil mill were assessed for compliance against the RSPO requirements, The number of estates sampled was
based on a minimum sample of 0.8vy where y is the number of management sub-units and the saiaction was
made based on thelr potential risks on social, environmental and biodiversily issues such as their proximity o
forest reserves, hill sides, riparfan zones and high conservation value areas,

During the on-site assessment, relevant documeants and records, Including Standard Operating Procedures (StOP),
management plans, hectarage development, FFB, CPO and PK production, il palm age profile, operational
controls and measures, operational data and records, fralning records, efc. were reviewed and verified for
compliance, The Assessment team covered the palm oil mill and estale operations, agricullural practices, pest
management, pesticlde and feriiizer application, occupational health and safety, soclal accountabllity, environment
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and other requirements. Stakeholders’ Inferviews were conducted during 1he assessment and feadback obtained
as part of information and evidence gathering. (See seciion 2.5 Process of stakeholder consultation).

Syarlmo Grouping POM was alsa assessed against the raquirements for the Segregation (SG) Module as specified
in RSPO Supply Chain Certification Standard for CPO mill. This part of the assessment covered the verification of
Implementation of documented procedures and availability of records to demonstrats compliance against all the
elements for Segregation Module requirements. Thess Include documented pracedure, purchasing and goods in,
record keeping, sales and geods out, processing, monitoring and kaceability of the CSPO and CSPK quantitles;
training for staff and claims.

After completion of the on-site fleld assessment, MICM also performed the evaluation of conformily against the
RSPO Certification System requirements for CB. The assessment report, findings and associated documents were
evaluated through an independent review by the MICM Infernal Evaluation Panel prior to submission of the Public
Summary Report to RSPO Secretariat for approval.

The defalls of the Assessment Plan (actual on-site} are provided in Appendix B.

2.2 Date of next scheduled visit

The next scheduled visit will be the Annual Survelllance Assessment (ABA-01) which will be earred out within a
12-month period after RSPO acceptance of this report,

2.3 Qualifications of the Lead Assessor and Assessment Team

Competency details of the Lead Assessor and Assessment Team are given in Appendix A,

24 Cerfification Body

Intertek Moody Is the Trading / Branding Name for Moody [nternational Certification (Malaysia) Sdn Bhd. The
Intertek Moody Group Is a worldwide technlcal services organization dedicated to reducing clients' risks by
providing technical inspection services, management system certification in quality, environmental, occupalional
safely & health and preduct cerlification, Marine Sustainabllity Chain-of-Custody, MTCS and PEFC Chain-of
Custady and 1SCC certification in applicable industry sectors including the agriculiural and forestry sectors. Intertek
Moody operates globally providing clients wilh a wide-ranging technical inspection experiise and access io
thousands of skilled specialists worldwide, Our Management Systems Certiflcatlon business Is ranked among the
top 10 worldvAde, and s offering certification across a wide range of industries globally.

25 Process of stakehelder consultation

Stakeholder consultations began with notification of the upcoming assessment through the websites of RSPO, 10|
and MICM. E-mails, facsimiles and letters of the same were sent o applicabte stakeholders Including government
agencies, NGOs and local communities. Telephone enquiries were made prior to the aclual assessment and
stakeholder's response and fasdback recelved wers followed up accordingly.

During the assessment, stakeholders were interviewed and their feedbacks were recorded.  Among the
stakeholders consulted were workers, trade unicn lsaders, women repressentatives; local community lsaders,
representatives of government depariments / agencies and NGOs; suppliers and contractors. Details on
stakeholdars’ feedback, PMU response and MICM verification / comments are provided in Appendix E

Among the list of key stakeholders consulted was the following:
Government Agencles

1. Department of Lands And Mines 10. Depariment of Environment Proteclion Sabah

2. Department of Environmant 11, Department of Forestry Sabah

3. Department of Forestry Peninsular Malaysla 12, Department of immigration Sabah

4. Deparimant of immigration 13. Despariment of [rrigation & Dralnage Sabah

5. Department of lrigation & Dralnage 14, Dapartmant of Labour Szbah

6. Depariment of Labhour 16. Dspartment of Occupalional Safely & Heallh Sabah

MICM RSPO Report: November 2012, Final Edited — March 2013



MOODY INTERNATIONAL CERTIFICATION (M) SDN BHD

(188296-W)

Report No.: R9283/12-1 IOl Corporation Berhad

Page 10 of 46

(Syarimo Grouping: Main Assessment)

7. Depariment of Occupational Safety & Heaith
8. Daparimant of Orang Asli Affalrs
8. Depariment of Wildlife & Natfonal Parks

Statutory Bedias

19. Malaysian Palm Oll Board (MPOB)
20. Malayslan Palm Cll Board {MPOB) - Sabah Region

NGOs

23, Al Women's Action Socisty (AWAN)

24. BCSDM - Business Councll for Sustainable
Davslopment in Malaysia

28, Bornao Child Ald Scclety (Humana)

26. Borneo Resourcss Institute Malaysia (BRIMAS)

27. Borneo Rhino Alliance (BORA)

28. Canter for Orang Asli Concerns COAC

29, Cantrs for Environment; Technology and
Dsvelopment; Malaysia ~ CETDEM

30. Consumers Asszoclation Of Penang — CAP

31. EcoKnlghis

32. Envitonmental Management and Research
Assaoclatfon of Malaysia (ENSEARCH)

33. Environmental Protection Soclety Malaysia (EPSM)

34. Frilands of the Earth; Malaysia

35. Fulure In Our Hands Society; Malaysia

36. Global Enviranment Cenire

37. Instilute of Foresters; Malaysla {IRIM)

38. JUST - Internatfonal Movemeant for & Just World

39, Malayslan Environmental NGOs - MENGO

40. Malaysian National Animal Welfare Foundation -
MNAWF

41. Malaysian Nature Soclety (MNS) Kuala Lumpur

42. Malaysian Nature Soclely Sabah

43, Malaysian Piant Protection Soclety (MAPPS)

44, Natlonal Gouncil of Welfars & Social Development
Malaysla — NCWSDM

45, National Union ¢f Plantation Workers (NUPW)

16. Ministry Sabah — Secrstary Office (Qrang Asli Affairs)
17. Sabah Wildlite Department
18. lLand and Mines Office Sabah

21, Malaysla Palm Olf Assoctation {MPOA}
22. Malaysia Palm Oil Assoclation Sabah (MPOA)

47. Parirers of Communily Organisations (PACOS)

48, Panang Institute previously known as Soclo-Economic &
Environrmental Research inslitule {SERI)

48, Proforest - South East Asia Reglonal Offlce

&§0. Sabah Wellands Conservatlon Soclety (SWCS)

61. SEPA - Sabah Environmental Protection Association

62, SUARAM - Suara Rakyat Malaysia

63. SUHAKAM - National Human Rights Soclety - Persatuan
Kebangsaan Hak Asasl Manusia

54. Sustainable Devalopment Network Malaysia (SUSDEN)

55. Tenaganita Sdn Bhd

66. The Malaysian Forum of Environmentel Journatist (MFEJ)

57, TRAFFIC - the wildlife trade monitoring network

58, TRAFFIC Southeast Asla - Wildlife trade & trafficking
menitoring programme

59, Transparency International - Malaysian Chapter

80. Treat Every Environment Spectal Sdn Bhd, (TiEES)

61. United Nalions Davelopment Pragramme - UNDP Malaysia

62, Wetlands International {Malayaia)

63. Wild Asla Sdn Bhd

64. World Wide Fund for Nature (AWF) Malaysla
66, World Wide Fund of Nature (WWF) Sabsh

6. Malaysfan Croplie & Public Health Association (MCPHA)
67. Pasticlde Action Nefwork Asla and the Pacific (PAN AP)
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3.0
3.1

Principle 1: Commitment fo transparency

ASSESSMENT FINDINGS

Summary of findings

Page 11 of 46

Criterion 1.1

Ol palm growers and millers provide ade
issuies relevant 1o RSPQ Criteria, In a

quate informafion to other stakeholders on environmental, sociat and legal
ppropriate languages & forms to aliow for effective participatlon in decision

making.

Assessment | indicators Findings and Objective Evidence Compliance
Main 1.1.1 Records of requests and « Records of requests for information by Complied
Assessment | responses must be maintained stakeholders were maintained t.e, letters,

RO283/9-1 | Malor compiiance. coirespondences and minutes of mestings held

with the local authorities, employes consultative
commiltees and local community leadars,

« The mill and audited estates have maintained
thelr respeglive 'Correspondence &
Stakeholders Mesting file'.

+ Correspondsnices were updated till latest in
August 2012 e.g. with locat officials from NREB
and local communily assaciations and leaders.
Requasts were atlended to, and no negative
remarks or complaints/grisvances ware found.

* Records maintalned were easlly retriovable
upon réquest.

Criterion 1.2

Management documents are publicly avaliable, sxce

whers disclostire of information would result in negative anvirenmental or soglal oufcomas,

pt where this is prevented by commercial confidentiality or

Assessment | Indicators Findings and Objective Evidonce Compliance
Main This concerns management + No changes to the organization’s policies and Complied
Assessment | documents relating fo the 7 types of mandatory documents (land titles,
R8283/12.4 snvironmental, saclal and legal health and safaty plan, plans and impact
Issuas that ere relavant o asséessments ralaling to shvironment and social
compliance with RSPO Criterla. | mpacts, pollulion prevention plans, detalls of
Documants ihat must be complainis & grievances, negotiation
publicly avalable include, but N
ase not necesserly limited fo: procedures and commugus improvement plan}
Major compliance are avallable to the public as required. Coples
of all the land titles were available and have
2{.:22.12)Land titles/user rights been maintained at the Mill and estates.
¢ Managament dacuments relating fo
environmental, social and legal lssuss was
verified to be maintained and availabla to the
public (nolices and websites) and updated by
101, HQ &.g. website iink:
* hitp:fhveweroigroup.cormibusin usi_plantove .cfm
¢+ Copies of all the land titles were available and
have been maintained at the Mill and estates
audited.
1.2.2 Safety and health plan » Safely and Health Plan was annually reviewed | Complled

C4.7).

i.e. In June 2012 by the Safely Manager for Mi
& Estates and additional activities and action
ilems were implemanied such as wearing of
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PPE by external ¢ontractors,

1.2.3 Plans and impact
assessmants relating to
environmenial and soclal
impacts (C5.1, 61, 7.1, 7.9)

+ SEIA reporis were reviewad by Sustainability
Manager together with feedback by respective
Estate managers in a mesting on 22 June 2012
and were evidenced in the minutes of meeting.

Complied

1.2.4 Pollution pravention plans
{C 5.8

+ Pollution Prevention Management Plans were
reviewed in June 2012, Among aclion items
recordad was the miiigation needead potential
floodwaters during the heavier rainfalls period
expected during mid-year i.e. Junse/July, and
handling of landfills for domeslic wastes during
the sald period.

Complied

1.2.5 Detalls of complainis and
grlevances (C 6.3)

The milt and respective estates had mainiainad
the Compilaints and Grlevances Logbook. EGC
raprasentalives Interviewed had confirmed that
thers wers no serious issues which warcant
major actions from the PMU Management,
togbook entries till August 2012 were viewed
and among the complaints recorded were
issuas on repairs needed to the workers
houslng/quarers facilities such as road
maintenance, fighting and water supply which
had been satisfactorily attended to.

Compiised

1.2.6 Negotlation procedures
ce4

o Negoliation procedure and flowchart was

available and maintained since July 2000,
Additionally via website link:

tpfeewarlok Lcombusingss/bus! plapfovendew,
The Syarimo group of estates are sharing
boundaries with several other privately own

plantations, smaltholders and forest reserves i.e.

the Malua Forest reserve adiacent o Syarimo 7

and ¢ estales. There was no dispute from any of

the neighbouring plantations and smallholders
or complaints from the local Forestry
Pepariment.

There were no villages or nalive land within or
adjacent to the PMU houndaries as was verified
on-site. Therefore not required for records of
any negotiation or compsnsation periaining to
this criteria.

The 101 HQ had also uploaded the status on the
fand disputelclaim at their plantation at Sarawak
which is publicly available at webslte tink:

hitp:/Awnwioigroup.convdefault.ofim

-*

Complied

1.2.7 Continuous Improvamant
plan {(C 8.1).

¢ Conlinuous improvements plans in key
operations have besn developed at the Syarimo
Grouping-PMU whlch were regularly monitored
and reviewed. This has included the Intagrated
Pest Management (IPM} program, for pest
control and reduction in the consumplion of
chemical pesticides, the use of direct bio-contral
methods such as the cultivation of bensfictal
plants; and environmentat and social programs
Le. the introduction of waste pollution and
reduction including the recycling of materials i.e.
via central collection and disposal of scrap Iron
collected from the renovations of older bulldings
and struciures.

Complied
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¢ The confinuous improvemant plans have been
reviewed, It was noted that the growers are
actively seeking to identify alternatives to
paraquat and a folnt sfudy with BASF (an
agrochemical manufacturer) was in progress
{refer also section 4.6,

¢ Qvarall iong term Improvement plans were also
viewed via the wabsite link:
http.iwwyr foigroun.comiusinesshusi agritech.cfm

¢ Monitoring and implementation of the
Continuous improvement Plans Is prograssive.
Reviews were done by the Mill and Estate
managers and Sustainability Manager In July
2012 (ses also dstails of findings on € 8.1).

Principle 2: Compliance with applicable laws and ragulations

Criterion 2.1

There is compliance with all applicable local, natlonal and ratified international laws and reguylalions.

Assessment

Indicators

Findings and Objactive Evidence

Compliance

Main
Assessment

R9283/12-1

2.1.1 Evidsnce of compliance
with relevant fegal requirements.

Major complance

* At Syarimo Grouping - PMU, a Legal Register
covering the applicable local and international
laws and regulations were available af the mill
with the Mill Manager and at each estate with
the Estate Managers.

Ths Mill and Eslate Managers had maintained
the tracking for any changas In legal
requirements. These were reviewad on yearly
basis and updated (when nscessary) with the
compliance slatus indicated. The relevant
legisiations Identified and Iisted were among
others regarding safely and healih,
environmentat management, pofiution
management, chernical handling, usage and
storage, schedule waste management.

Based on the site observations, inferviews and
records checking at the fistd and mill, there was
sufficlent evidence of compliance with the
ralevant laws, regulations, local and
International laws at the POM and estates,
Levy and other deductions have been taken with
{he consent of the workers in accordance with
the Sabah Labour Ordinance (Chapter 87),
Fomema fees, for the health screaning of
foreign workers which was borne by the
company and carried out as par the Ministry of
Health guidelines.

Permits for Hiring of Foreign Workers {under
Section 118, Sabah Labour Ordinance —
Chapter 67), has was renewed and valld till
September 2013 for the POM and all the
ostates.

The PMU had participated in the Faderal
Government's 5P regisiration process for
migrant workers. Based on the site
observalions, interviews and records checking
at the field and mill, there was sufficient
gvidence of compliance with the relevant laws,
regutations, local and international laws. There

-

Complied
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were no casas of any violation or eclions
Imposed by relevant authorities.

» Evaluation of legal requirements was done by
respactive Estats Managsrs, Mill Managsr and
Sustainability Manager in June 2012. Licenses
and permits were renswed and evidenced to bs
valid till 2013.

2.1.2 A documented system,
which Includss written
Information on lagal
requirements.

Minor compliance

« The assessment team found that the Social
impact Assessmentis and Management Plans
were made available at all the sstates. The
listing of laws and regulations that were baing
monitored for changes had also made reference
to the Sabah Labour Ordinance {Chapler 67),

* The documentsd systam for identifying,
determining, reviewing and updaiing applicable
lagal and other requirements that the PMU has
subscribed to was malntained.

» List of laws and circulars recelved from
regulatory bodles such as from DOE and DOSH
were maintained and complied with.

Complied

2.1.3 A machanism for ensuring
that thay are implementad.

Minor compliance

+ The mechanism involved an annual revisw and
updating (when necessary) with tha compltance
status Indlcated in the Legal Register. The
relevant legislations identified and listed were
among others regarding safely and health,
anvironmental management, poflution
management, chemical handling, usags and
storage, schedule waste management.

+ The annual review of the legal raquiremants had
besn performed on July 2012 with the
appropriate updates and compliance status
indicated. It is varified that the review had
covered and evaluated items such as safety and
health, environmental and poliution
management, chemlcal handiing, usage and
slorage, schedule waste management.

+ Evidence sampled includa: Forelgn workers
having valld work

+ All boilers and generators have the necessary
permits, licenses
and certificates

+ Boller is ragistered and inspected. Last
inspaction was in Feb 2012

« Mill complied with the respective regulation.
Noise monitoring has been carried aut

Comptied

2.1.4 A system for tracking any
changes [n the law.

The systerms used should be
appropriate {o the scale of the
organizatlon.

Kinor compliance

= The listing of all the relevant laws applicable
fncluded the international laws and conventions
ralified by the Malaysian govermnment are
documented in the Legal Register. Tracking of
changes in ihe relevant laws are communicated
and received from the {01 Group HQ. The PMU
managers subsequently ensure the updating of
changes and fracking done is complets. Based
on the site observations, interviews and records
updated, the system are appropriate to the
opsrations ai Syarimo PMU.

« Monliering of changes to the applicable laws
and regulations carried out through periodical

Complied

MICM RSPO Report; November 2012, Final Edited — March 2013




MOODY INTERNATIONAL CERTIFICATION (M) SDN BHD

(1882050

Report No.: R9283/12-1 10l Corporatlon Berhad
(Syarimo Grouping: Main Assessment)

Page 15 of 46

review in accordance with the documented
pracedure and last parformed In June 2012 by
the Sustainabliity Manager. Review meetings
minuted were noted to ba chalred by the &M of
Lahad Datu region with Mill and Estate
Managers in attendance.

+ Operating licenses and permits were displayed,
ranewed and evidenced to bs valid .. MPOB
licerise for Mill — valid tif 31 July 2013.
Statulory reiurns were seitled and receipts filed
viere sighted. Taxes such as quit rents had
been paid to the Land Office.

Criterlon 2.2

The right to use the land ¢an be demenstrated, and is not le

demonslirable rights.

glimately contested by local communities with

Agsessment | Indicators Findings and Objective Evidence Compliance
Maln 2.2.1 Evidancs of legal » Copies of the fand titles of al] estates were Complied
Assessment | ownership of the land Including sighted and were lagally owned by the 10|
RO283/12-1 history of land tenure. Group. The original coples are maintained by
Major compllance the Corporate Head office al Kuala Lumpur.
+ The palm oll mill (POM) is located at the
Syarimo 1 Estate. The land has been planted
with olf palms since 19956 and 2001. There have
been no recorded instances of disputs over the
ownership of the land.
2.2.2 Growars must showthat | o The land titles were specifically designated for Complied
they comply with the terms of the plantation of agricultural crops of economic
:Jha ’a"g f}ﬂﬁ g ’?;3 '“dm;m' 10 | value. It Is verified that there has baen no
8 read with Guldancs 2] changs to the stated land titfes and designated
Major compliance use Is complied.
ig;}igﬁ,ﬂi’;&?&ig&‘g@’f” + Legal boundary markers were sighted and Complisd
adjacent to state land and other | Malntained along the perimeters of sstate lands
reserves are being located and which were mapped with a 1- metre differentfal
visibly malntained. Global Posllioning System (GPS).
Minor compliance « Locations of boundary stones as was shown in
the land surveyad maps of the titles were
visited. At a numbar of locations, new pole
markers were found to have besn erected next
o the land surveyor stones for easier visibility,
identification and traceabliity. The Identification
numbers of the stones were verified to have
matched with thoss indicated in the surveyed
maps.
» On-site verification confirmed that there has
baen no planting beyond the legal demarcated
boundary of the estates. There were no existing
tand dispuites at the PMU.
2.2.4 \Where thers are, orhave | « The process for conflict resolutfon is verified to | Gompliad _

bsen, disputes, proof of
resaofutlon of progress towards
resolulion by conflict reselution
processes acceptable to all
partles are mplemented. Cross
ref, 10 2.3.3,6.4.1 and 6.4.2,

Minor compliance

be publicly avallable via webslte Tink;

hitp:ffewny.fofgroun. com/businassibusi plantoverview.

cfm

+ [t is verified that there has been no land
disputes arising.

Criterlon 2.3
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Use of the land for ofl palm does not diminish the legal rights, or customary rights, of other users, without thelr free,
prior and informed consent.

Assessment | Indicators Findings and Objective Evidence Compliance
Main 2.3.1 Where lands are + The estate lands af the PMU are legally owned Complied
Assesament | encumbered by custornary by 10l and no other users were identified in the
R9283/2-1 1ights, participatory mapping land area. There has been no dispute on the
1| should be conducted to fand rights in the areas assessed.
:it’;sr:;'ﬁt;‘;f:l"gt ;h"“" the |« The existing estates are not sncumbered by any
oS customary land rights and therefore participatory

Major compllance mapping Is not required.

2.3.2 Map of appropriate scale | « Not applicable as there has been no land Compliad

showing extent of claims undar disputes.

dispute.

Major compliance

2.3.3 Coples of negotiated + The lands were acquired in 1980's from private | Complied

agreements detalllag process of
consent (G2.2, 7.5 and 7.6)

Minor compitance

plantation owners. Records are available to
show such land acquisition comply with lagal
requirements and does not Infringe on any legal
tights that require free, prior and Informed
consent,

Principle 3: Commitment o long-term economic and financlal viability

Criterion 3.1

There Is an implemented management plan that aims to achisve long term economic and financial viahility,

Assessment

Indicators

Findings and Objective Evidence

Compliance

Main
Assessment

R8283/12-1

3.1.1 Annual budgst with a
minimum 2 years of projection

Major compiiance

« Annual budget up to 5 years f.e. until June 2017
had bean prepared at all the estates Including
the FFB yield/ha, OER, CPO yield/a and cost
of production,

» Work programmes for the financial year had
been planned for all fleld operations,

» Cosls on all field oparations had been recorded
daily for monitoring agalnst the budget
provisions by the management staff in addition
to close supervision on field operations {o
ensure work efficiency of the workers. Thase
Include preventive maintenance of roads,
vehicles, machinery elc

Compilted

3.1.2 Annual replanting
pregramme projected for a
minimuny of § ysars with yaarly
review.

Minor compliance

+ Qverall replanting programme projected for the
next § years was available for ali the estates in
the Syarimo PMU. The oldest planting in the
Syarimo Grouping was 1995. Replanting was
planned at Syarimo 1,2, 3,4, 5, 6 and 7
between 2016/17 and 2018/19. No replanting
was plannad at Syarimo 8 and 9 as the planting
thers was done In 2001 and 2003 i.e. age of
paims being less than 15 vears,

Complied

Principle 4: Use of appropriate best practices by growers and millers

Criterion 4.1

Operatling procedures are appropriately documented and consistently implemented and monitored.
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Assessment

Indleators

Findings and Objective Evidence

Compliance

Main
Assessment

R9283/12-1

4.1.1 Bocumented Standard
Operating Procedures (SOP) for
astates and mills.

Major compliance

» The documented Standards Operating
Pracedures (StOP) for the astates and the mill
have been documented and found o bs
cansistently implemented, monitored and
reviawed for sffectiveness,

» The procedures Included those for GAP, [PM,
Chemical Moniforing & Handling, Poliution
Mitigation and Safefy Practices.

» [Ors HG Manual Is comprehensive and all the
‘Operating Procedures’ for plantation
managemesnt are available and consistent in their
PMUs. As for implementation, t here is a section
on use of PPE in the SOP within |0] Safety
Manual. The mill does have a permit to work
systam for specific jobs such as those requiring
access to confined spaces. Paimif 1o work
system also used for contractors.

» Hard copies of procedures area avallable and
controlfed. Interviews with the employees and
contractors Indicated a satisfactory level of
understanding and application in relatton to their
respective job funclions.

» There are SOP's for the management of riparian
zoneg. implementation includes the monitoring
checks on the condition, wildlife sightings (if any)
and any Infrugions into the zones which are
recorded,

Complied

4.1.2 Records of monitoring and
the actions taken are
maintalned and kept for a
minimum of 12 months,

Minor compliance

* Records of monitoring and actions taken have
been malntainad and kept for mors than 12
months,

s Records and actions taken such as for the circle
spraying, selective spraying, road malntenancs,
POME application, pest control and manuring
were verified to be salisfactorily maintainad.

Complled

Criterion 4.2

Practicas maintain soif fertility at, or where possible improve sail fertility to, a level that ensures oplimal and

sustained yleld.

Assessment | Indlcators Findings and Objective Evidence Compliance
Main 4.2.1 Mondtoring of fortilizer + Annual ferlilizer recommaendalions have bean GComplled
Assessment | Inpuls through annual fertillzer implemented and monitored. Fertilizer inputs
Ra2B3/24 | Fecommendations. were based on recommendations fram 10l
Minor compliance Research Station.
4.2.2 Evidance of perlodic « The estates have monitored changes in nutrient Complisd
tissue and soli sampling to efficiency through leaf and soil sampling and
moniter changes in nutrient analysis taking Into consideration the palms’ age
stalus. and soil condifions.
Minor compliance « Leaf sampling and analysls had been carried out
annusily.
+ Soil sampling and analysis had besn carried out
at the estates e, in Nov. and Dec. 2009 for
Syarimo 1, Dec. 2008 for Syarimo 3, Dec. 2008
for Syarimo 7, and Nov. 2008 for Syarimo ©.
4.2.3 Monitor the area enwhich | » EFB was malnly shredded and used as fuel in the | Gomplied

EFRB, POME and zero-burn

refinery plant in Sandakan. Any surplus would be
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replanting is applied.
Minor compllance.

applied to the flelds with lowsr yield in the
estates.

+ POME iand application was being carried out in
Syarimo 3 In Fields 958 over 31.1 ha, and 95T
over 30.2 ha, giving a total of 61.3 ha,

* There was no evidence seen of any open burning
at iine sltes and in the mill and estates. Zero-
burning polley is in compliance. Interviews with
workers and contractors confirmed thsir
understanding and compliance of zero-bumning.

Criterion 4.3

Pracfices to minimize and control erosion and degradation of solis,

Assessment

Indicators

Findings and Objective Evidence

Compliance

Main
Assessment

R9283/12-1

4.3.1 Iﬂocumented avidance of
practicas minimizing solf eroslon
and degradation.

Minor compiiance

» Planting terracas had been constructed on slopes
>8°, as per policy stated in StOP.

» There was no replanting at slopes 25 dagres and
steeper. Topographic and contours maps
" sightad.

+ Minimization and control of erosion and
degradation of sofls were satisfactorlly done and
supportad by documented avidencs of records
and photos of such practices. Counler-measuras
taken include (&) frond stacking al altsrnate inter-
rows of oil palm planting, (b) fronds stacking
along lips of terraced areas and parallel to
streams to minimise soil runoff; (c) fronds
stacking along the contours of the slopes, (d)
slop bunds within the planting terraces, (6)
planting of ‘vetiver grass and natural riverine
plants to minimize stream and river bank erasion,
{f) restoration done at demarcalad buffer zones
and riparian areas, {g) palm biomass recycling,
{h} ground vegetation cover,

Complied

4.3.2 Avold or minimlze bare or
exposed soll within estates.

Miner compliance

« Flelds were covered wilh soft grasses, farns, and
herbaceous plants, Ground vagetafion has been
well maintained for avoldance of bare and
exposed soil.

Complied

4.3.3 Presence of road
maintenance programms.

Minor compliance

« Road maintenance programme had been
satisfaclorily Inplemented in the estates,

+ Roads, culverts and bridges found to be in
satisfactory condition.

Complied’

4.3.4 Subsidence of peat solis
should bs minimized through an
effective and documeantad water
meanagement pregramme.

Minor compliance

* There were 165 ha of peat soil siluated at the
Naorth-eastern comer of Syarimo 1, Location and
field block was as follows:

Eleld No Ha,
95AA 34
95BA 44
88CA 39
95DA 38

158

Water management plans established,
Implemented and monitored for minimlzing

Complied
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subsidence of peat soils. Sandbags were heing
used in the readside drains o maintaln the water
level betwesn 60 cm. and 75 om. below ground
stirface.
» There was no peat soil in the rest of the estates
of Syarimo PMU.
4.3.5 Best management » Verified that there are no significant areas with | Complied
practices should be Inplace for | sthar fraglle or problematic solls in the sstales.
other fragile and problem solls
{e.g. sandy, low organic mafter | * Best management praciices for minimization and
and acld sulphate solls). control of erosion and degradation of soils were
Minor compllance Implemented as stated for indicator 4.3.1.
Criterion 4.4
Praclices maintain the quality and availability of surface and ground water.
Assessment | Indicators Findings and Objective Evidence Compliance
Main 4.4.1 Protection of water » [OFs Group policy on slope protection and river Complied

Assessment
R9283/12-1

cotirses and wetlands, including
malntaining and restoring
appropriate ripasfan buffer
zones at or befare replanting
along all natural waterways
within the estate,

Major compllance

buffer-zoning was available for Inspection and
publle viewing.

» The PMU has Identifiad appropriate buffer zones
along all natural waterways i.e. tivers and sfreams
passing through the estates. Buffer zone
demarcation was done in accordance with the
Sabah, DID directive and spacifications as per the
letter dated 13" March 2001 [ref: JPS (SAB) 03/
GEN /JLD.08 (310)].

¢ The palms had been planted up to about 3 m
from the banks in the late 1880°s and early 1990's.
Since early 2010, no spraying or manuring
activities were allowad 1o be performed within the
demarcated zones. Appropriate markings and
slgnages were found to be placed and maintained
durlng on-site inspsction,

+ The environmental management plans were
reviewsd. No replanting was observed at the
demarcated buffer zones. On-site Inspections
confirmed the sighting of demarcations and
restoration done wilh the natural riverine plants
seen growing at the banks. The fleld workers were
adequately trained and instructed to avoid spraying
of agro-chemicals in the buffer zones.

» The POM had monitored and controlled
discharges to waterways with installation of siit
traps to reduce suspended solids and
contaminants to meet the DOE limits.

» Dally checks for leakages were observed on the
POME which was channeled {o the Effluant
Treatment Ponds (ETP) for desludging. Water and
treated POME samples were taken monthly and
sent to external laboratories for. analysis.

« Estate river water analysis had besn cariied out
at & monthly intervals. Rainfall data is maintained
dally and water management plans are avaifable.

» The manitoring of the efffuent gualily at the POM
was noted fo be dona with monthly analysis results
submilted by an independent laboratory i.e. KL-
Kepong {Sabah) Sdn Bhd.

« Riparian buffer zone of 20 m. had been sighted
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on both sides of Sungal Lamag at the Syarimo 3 &
4 eslates e.g. between flelds nos. 85F and 950 of
Syarimo 3 estate.

4.4.2 No constructlon of
bundsfwelrs/dams across the
maln rivers or walervays
passing through an estate.

Major compliance

s There was no construction of bunds/ wairs/dams
scross the main rivers or waterways, parficularly
Sungai Lamag, passing through the estafes, as
evidenced by the on-site assessment.

Complied

4.4.3 Oulgolng water into maln
natural waterways should be
monitored at a frequency that
reflects the estates and mills
_cuirent activities which may
have negative impacts (Cross
reference to C 5.1 and 8.1).

Major compliance

+ The monitoring and analysis of the final discharge
from the effluent pond was camied out on a
monthly basis with results submitted by an
independent laboratory i.e. KL-Kepong (Sabah)
8dn Bhd, It was reported that soms parameters
were found to exceed the specification limits e.g.
the Biochemical Oxygen Demand (BOD) level In
some of the production months.

« BOD analysis readings were hotween 36-38ppm.

= [twas verifisd that the measures that had been
put in place stich as the conlinual use of ‘Hydro
K-Green Tubes', was effective in ensuring that all
the specifications are conslstently meeting the
permitted limlts by DOE. The fubes were
replaced on a 3 monthly basls.

« The application by ihe POM to the Sabah State
DOE in 2008/10 for approvat of additional
anaerobic and holding ponds for desludging had
been approved by DOE in March 2012 and the
works was verified 1o have met the DOF
requirements and recorminendations.

+ The assessment team found that the monitoring
of oulgoing water discharge was done and
regularly reviewed with appropriate aclions taken
to minimize negative impacts.

+ All pesticides whether new, issued or premixed
are stored in secure locked stores.

= First aid kits for workers handling HTP conformed
to the requirements of Scheadule 4,

+ There was no highly toxic pesticide being used
on these estates since 2008,

+ There is a license 1o store and to dispose
Scheduled (Hazardous Waste) under the
Environmental Quallty Act 1974 — Environmental
Quallty (Scheduled Wastes) Regulations 20065,
All Scheduled (Hazardous Waste) are disposed
by Government approved (Depariment of
Environment Approved Licensed Contractors).
Consignment hotes (delivery documents) provide
savidenes of legal disposal of hazardous waste
under hazardous codas SW 305, SW 306, SW
103, SW 409 and SW 410 by DOE licensed
hazardous waste disposal contractors. The
licenses for the storage of hazardous waste ara
valid.

Complied

4.4.4 Monltoring ralnfall data for
proper waler management,

Minor complance

« Monitoring of rainfall on daily basis carried out as
part of waler management. Rainfall records
since 2005/2007 for the astates had bean
sighted.

Complled

4,45 Monltoring of water usage

+ PiMU Syarimo grouping has monltored ihe water

Complied
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In mills {fonnage water
use/tonne FFB procassed).

Minor compliance

usage in Syarimo Paim Ofl Mill (fonnage water
usefionne FFB processed) as part of their
praciice in order to maintain the quallty and
avaitabllity of surface and ground water, No
significant Increase In water usage over the past
3 years.

4.4.8 Water drainage into » No water drainage Into any protecied areas. Complied
protecled areas Is avolded Where required, appropriate mitigaling measures

wherever possible. Appropriate |y g Implemented following consltation with

mitigating measures will bs I kehold

implemented following relevant stakeholders.

consultation with relevant

stakeholders.

Minor compliance

4.4.7 Evidencs of water » Water Management Plan for Syarimo Grouping Complied
management plans. had been implementad, reviewed and updated..

Miner compliance

Criterion 4.5

Pasts, diseases, weeds and Invasive Introtuced specles are effactively managed using appropriats Infegrated Pest
Management (IPM) technigues.

Assessment

Indicators

Findings and Objsctive Evidence

Compliance

Maln
Assessment

R9283M1241

4.5.1 Documented IPM system.
Minor compliance

» Syarimo Grouping PMU had documented and
implamented an [PM systom. The [PM system
includes identification of lypes of pest, symptoms,
enumeration of pest population, iis life cycle, and
threshald level for chemical treatment, control
mathods and biological controls of major pests.

« Programme for planting beneficlal plants {Tunera
subulata, Cassla cobanensis and Anfigonion} had
been carred out,

« Leguminous cover crops ware planted for
suppressing growth of weeds,

+ Rat damage is minimal in the estates, possibly
due to natural biclogical control of rat in this
region. Rat damage assessment had been
carried out by FFB crop checker during crop
tquality inspection.

Gomplied

Main
Assessiment

R8283/1121

4.5.2 Monitering exiant of IPM
implementation for majer pests.

Minor compllance

+ Monitoring of IPM implementation for major pest
hiad been carred out,

s Record on progress of beneficial plants planting
had been sighted,

+ Rat damage assessment was belng carred out
whenever there was FFB harvesling.

« Rat balfing records had hean sighted in Syarimo
1 and Syarimo 7,

Complied

4.5.3 Recording afeas where
pesticides have been used.

Minor compliance

» Areas where pesticidss had bean used were
recorded.

Complled

4.5.4 Monitoring of pesticlde
usage units par hectare or per
ton crop e.g. total quantity of
active Ingredient (a.i) used/
tonne of oll,

Minor compllance

+ Records on pesticide usage, units per hectare or
per tonne ¢rop, had been sighted.

» Usage quantity of pasticides was within the
recommsnded levels.

Gomplied
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Criterion 4.6
Agrochemicals are used in a way that does not endanger health or the environment.

There is no prophylactic use of peslicides, except in specific situations identified in national Best Practice
guidelines. Where agrochemicals are used that are categorized as World Health Organization Typs 1A or 1B, or
are listed by the Stackhoim or Rotterdam Conventions, growers are actively seeking to identify alternatives, and
{his is documented.

Assessment | Indicators Findings and Objective Evidence Compliance

Maln 4.8.1 Wrltten juslification In » Written justification in StOP of all agrochemicals | Complied

Assessment | Standard Opsraling Procadures H \
(SOP) of all agrochemicals use, | "0 @4 been sighted

R9253/12-1 Major compliance

4.6.2 Peslicides selacled for ‘s Pesticides selected for use were those officlally | Complied
use are lgvsedofﬂ%‘alfy ragistered under the Pesticides Act 1974 (Act
e s Thgyarasicides | 149) and the relevant proviston (Seation 63A);

refevant provision {Section and in accordance with USECHH Regulations

B3A); and In accordance wilh (2000).

USECHH Regulalions (2000). | o All pesticides used are fistedt in CHRA reports

Malor compllance and are all compliant to the USECHH

Regulations {2000} In all estates

4.8.3 Pesticides shall be stored | » Well ventilated secured chemical store with Complied
in accordancs to the Local MSDS leafiets, eyewash and first aid kits

Qccupational Safety and Health

Laws and Regulatlons and local available and malntalned.

laws on Pesticldes contral. « Emplyfused chemical containers were ipled
Major compliance tinsed, pierced to prevent misuse and kept
separately.

« Compliance of pesticides control with the
requirements of the Ocsupational Safety and
Health Act 1994 was verified.

« Medical checks have nof shown any cases of
occupatlonal diseases.

e The results of the tests showed that the
workers ars fit for work.

+ Workers interviewed do not suffer from skin
disorders, breathing difficulties or nail problems.

4.6.4 All informalion regarding | o All pesticldes used are officlally registered. Complted
tha chemicals and its usage, .

hazards, trade and generic + MSDS contalned information regarding the

names must be available In chamicals and its usage, hazards, trade and

language undsarstood by generlc names.

;;or;eés Zr ?g{;’t?:f carslully to |, MsDS avaifable in both English and Bahasa
b naggmepm oificial at Malaysia (2 language understood by workers)
operating unit level. displayed in the chemieal stors.

ajor compliance « All Intervlewed sprayers and manurers know the
necessary information regarding the chemlcals,
usage, hazards, trade and genstic names.
Training and briefing records were maintained.

+ Chamical storage area identified and segregated
according to the nalure of the products —~
pesticides, ferlilizers, lubricants, general ulilities;
chemical refrleval, stock confrol & protection
controlled.

+ ‘Store requisiiion note cum Store issue book’
recorded first, before the individual stock
movement recorded in Stock card. Stock card
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recorded for each request & collection of
agricultural chemicals.
4.6.5 Annual medicai  Annual medical examination as par CHRA for Complied
survalllance as per CHRA for posticlde operators had been carrled out,
plantation pesticide operators. | « Medical records wera retabied, Review of
samples of medical records did not show any
Major compliance significant healih issues,
Main 4.6.6 No work with pesticides + Confirmed no pregnant and breast-feeding Complied
Assessment | for confirmed pregnant and woman were assigned for work with pssticides.
breast-fesding woman, . .
R9283M1241 Major compliance + Interviewed women sprayers and manuring
workers confirmed that they were assigned to
olther dutles or took long unpaid holiday once
their pregnancy is confirmed,
4.6.7 Documeniary evidence « Paraquat had been eliminated in all {he estates Compitad
g;ﬁ;gﬁzgfdcgmﬁg Health since end of December 2011, No paraquat
Organization Type 1A or 18, or usage found during stte and fleld inspections.
listed by the Stockholm or
Rolterdam Conventions and
paraquat, Is reduced andlor
eliminated. Adoption of suitable
economic alternative to
paraguat as suggested by the
EB pending outcome of the
RSPO study on WM,
Minor compliance
4.6.8 Documented justification = There was no practice of any aerial application of | Complied
of any seiial application of agrochemicals. All agrochemicals are used in a
:g::;geg“::ﬁg:-s“;g:;ﬁzg by way that does not endanger health or the
ralevant authorties, environment was sighied during assessment.
Major compliance
4.6.8 Evidance of chamical » There has been o requast from the buyers for Complled
residues In CPO testing, as testing of chemieal residues in the CPO,
requested and conducled by the
- buyers.
Minor compliance
4.6.10 Records of pesticide uss | « Records of pasticide use including active Compliad
{including activa ingradients ingredient used, area treatad, amount appiled per
used, area freated, emount ha., and number of applications had boen
applled per ha and nuSGer of maintained
appllcations) are maintaingd for
elther a minimum of 5 years or | « Retention period of records are for a ralnimum of
staring November 2007, 8 years,
Minor compliance
Criterion 4.7
An occupational health and safety plan is documented effectively communicated and imptemented.
Assassment | Indicators Findings and Objective Evidence Compliance
Main 4.7.1 Evidence of decumentad » OSH Plan (rev Sept 2011} documented and Comp”ed

Asseasment
R9283M2-1

Oceupational Safely Heallth
{OSH} plan which Is in
compliance with OSH Act and
Faclory Machinery Act,
Major compliance

The safely and health (OSH)
plan shall covar the following:

implemented is in compliance with OSH Act anid
Factory Machinery Act,

« OSH Policy was clearly displayed at POM and in
astate offices. Workers demonstrated
awareness lowards Occupational Safely &
Health Policy.

+ OSH Committes mestings held quarterly and
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a. A safsty and health policy, minutes of mestings found to be i order (records
which Is communicated and from 1 Aug 2012, 7 May 2012, & 2 Feb 2012
implementead. checked),
b. All operetlons havs been risk | o Ali operalions had been risk assessed and
assessed and documented. documented In IOLEST.JHA (rev C), Including
¢ An awareness and training noise exposure In the mill, § healh hazard from
programme which Includas the chemical sprayfuse in the estate.
following specifics for pesticidos | . veary raporting of NADOPD (Nofification of
; to ensure all workers involved acplde?t, (la;mger ous{ ooc?genca, ;’g”pﬁ“inal
. potsoning & occupational disease) Regulations
gas\;ar::z?k?staquatelytrained fn submitied to JKK;:)1 {Jabatan Keseiamgtan dan
g practices ( See K N
also C 4.8) eslhatan Pekerjagn [DOSH) on time. )
Il all precautions attached to + POM & lfs estates established (I}eir. aceident
products should be properly reporting KP), and Incldent ronitoring
observed and appliad to the implamented.
workers. * 2 unit of bollers used In POM (PMD 10343 &
d. The appropriate parsonal PMD 10546) were Inspected by JKKP &
pretective equipment (PPE) is possessed valid certificate of filness.
used for each risk assessed * Awareness and training programme planned for
operation. yaar 2011/2012 & consistently implemented,
1, Companies fo provide the Evidence of tralning on safe working practices for
appropriate PPE at the place of workers involved in pesticides spray, use of fira
veark to cover elf potentially exlinguishers, awareness & understanding of
hazardous operatlons such as MSDS/CSDS, first aid sighted at both POM &
pesilclde application, land astatos
preparation, harvesting and If :
usad, burning. ) Pgecaut[gr;sn 2l;aci}iec({i ttc; prodkucts _progerh{ .
. observe pplied to workers in all estates
Snisisbonted " |+ Appprle PP it ok, el s,
er hoots, cartridge masks, safely goggles,
;123;2:;1@‘;%??&{ rogular gloves) verifled o be provided. Ear protective
responslole person(s) and device put on by the worker working at engine
viorkers whare concerns of reom at POM (>80 db limit). Evidence of yearly
workers about health and safety audiometric fest condugted for this worker as
are dlscussed. wall.
9. Accldent and emergency + Companles had provided the appropriate PPE at
procedures should exist and the place of work to cover all potentially
Instructfons should be clearly hazardous operations such as pesticldes
undsrstood by all workers, application, and harvesting,
h. Workers trained in FistAld | o Joe Bugner was appointed the Safety & Health
should be present in both field Officer, rosponsible for overall In charge of safety
and mill operations. & heaith planning, operation & coordination.
I. Flist Ald equlpment should be | o Accident and emergency procedures were
avaitable at worksites. documented and insfructions lssued to workers.
Interviews with workers conflrmed the
instructions to be clearly understood by all
workers. Fire Drllls have been conducted at the
mill and in all the estates, with evidence of
records, Adequate flre extinguishers and hose
reels found to be located at sfrategic locations,
operalional and maintained in good conditions.

+ Training for estate workers in First Aid was
carred outin 11 Sept 2012 and records
maintained {evidence from Syarimo 7).

+ First Ald equipment was available at POM,
estates and at worksites. Samgples of First Aid
boxes wers checked and contents were found to
be complete and in usable order.

* 4,7.2 Records should be kept | * All estates kept all accident records and these Complied
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quarierly intervals.
+ Major compliance

2011 were submitted on 28 January 2012.

* A copy of Lost Time Accident (LTA) has been
displayed at each estate. This record has been
reviewed at quarterly intervals as per
COceupational Health and Safety Plan.

s Accldents are reported to SOCSO for
compensation claims involving local workers,
Accidents ars monitored in the H&S KPI. LTAs,
accldents and preventive measures are reviewad
during OSH commiftee mestings.

s Monthly KPI for OSH reporting checked,

» Quarterly OSH meeting organized on 27 Jan
2012, 23 May 2012 & 10 Sept 2012, invelving
workers and managers, issuss discussed were
‘use of PPE, riding motorcycle, emergency
response, open burning awareness at housing
areg’

« OSH policy was displayed at the front office &
communicatad.

+ Copy of OSH plan found avatlable.

* Quarterly HSE Inspection was conducted by a
trained Safety & Health Offiger.

+ Last inspection was done on 11 Aug 2012 which
has covered amongst ofhers the spraying gang,
manuring gang, harvesting gang, buffer zones,
landfills, line site areas, crache, ‘Humana'
schools, diesel skid tank, premix area, chemical
& lubricant store, fertilizer store, generator room,
workshop, scheduled waste store, ramp, main
office .

4.7.3 Workers should bs
coverad by aceldent insurance.

Major compllance

* All mill & astate workers covared by valid
acclident insurance policy (RHB Bank), including
workers compensation scheme.

+ RHB insuranca Js covered for foreign workers,

* Monthly KP! monitoring on accident reporting

+ Worker insurance coverage by RHB, valid from 1
Oct 2011 till 30 Sept 2012, evident from
‘confirmation of holding cover for forelgn workers
compensation insurance pollcy’.

Complied

Criterion 4.8

All staff, workers, smallhalders and confractors are appropriately trained.

Assessment

Indicators

Findings and Objective Evidence

Compliance

Main
Assessment

R9283/12-1

4.8.1 A tralalng programmes
{appropriate to the scale of the
organlzation) that inciudes
regular assessment of iralning
needs and documentation,
including records of training for
employees are kept,

Major compliance

s Training pregramme Includes [dantification of
{ralning needs annually.

» Appropriate tralning was given to the workers,
admin staff and contraclors to equip them to
perform their Job effactively such as chamical
handling on 13 Apr 2012; STOP for chemical
spray & use of PPE on 20 Aug 2012; fire fighting
on 30 June 2012,

¢+ All Estate Hospital Assistants (EHA) were tralned
on the chemicals used and related laws.

| » Training on chemical handling, use of PPE and

CSDS was provided to all workars Involvad,

+ OSH training for year 2012 based on fraining
needs has included safety & health induction,
driver training, manuring & PPE application,

Complled
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workshop, harvesting safety, spraying and fire
fighting. Emergency respanse plan sstablishad
for incidents of physical Injury, chemieal spillage
(stora/pramix, field}, firs, and flood,

* Updated emergency contact list was sighted
which included estate manager, security guard,
clinle, police, hospital and BOMBA,

* New staffs ware trained during induction {raining
(covered work safety, self protection, dangerous
material, use of PPE, first ald, accident and fire
prevention. Tralning records ware sighted.

* Accidents and preventive measures, the
effeclivenass of the measures as well as thelr
implementation are reviewed by the H&S officer.

» Contractors are included in the accldent records
if the accident occurs within Syarimo's area

* Al vehicles are brought In through dealers with
the necessary permits. Vehicles for use only in
the estate are for off road use whilst vehicles that
are used oufside the estats are licensed
accordingly.

All contractors are provided with training by the
management on all aspects of work including
safaly.

¢+ Al PPE Is inspected ragulatly. Maintenance or
replacements are
also issued as required; free of charge. There is
a fire fighting team at the mill and {raining has
algo been conducted for them. The milll has a fire
fighting system that is approved by the fire
depariment.

» Latest audiomelric fast on 29/2/2012 and no
workers found o have hearing dsfacts

+ All accupational health records are kept In
accordance with legal requirements,

* Employeas who are exposad fo high noise levels
are given training. They are frained on the
precautions to take, PPE usage and care, elc.

Principle & Environmental responsibility and conservation of natural resources and biodiversity

Criterion 6.1

Aspects of plantation and mill managsment, including replanting,
and plans to mitigate the negative impacts and promote the positi

to demonsirate continuous improvement,

that have environmental impacts are identified,
Ve ones are mads, implemented and monliored,

Assessmant | Indlcators Findings and Objective Evidence Compliance
Main 5.1.1 Decumented aspacts and | * Documented and implemented aspects and Complied
Assessmant | mpacis rsk assessment that Is Impacts risk assessments in accordance with

RO283/12-1 periodically reviewed and RSPO and fegal requirements including stake-

lpdated,
HMajor compliance

holder consultations.

« Documented in "Environmental Impact
Assessment Management Action Plans and
Continuous Improvemant Plan” for individual Mill
and estates of 10! Syarimo Grouping.

¢ Planning period for the abave-menfioned
documents ts from June 2012 till May 2017.

» Documents have bean reviewed and approved
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by tha respective Mill/Estate Manager as wall as
the Syarimo Grouping General Manager,
Current updated document dated Juns 2012,

5.1.2 Environmental
iraprovament plan to mitigate
the negativs impacts and
promote the posliive onaes, Is
devaloped, mplemented and
monitored,

Minor compliance.

¢+ The Environmental improverment plans have
heen devsloped, implementad and monitored.
The results of significant environment impacis are
under the responsibility of the respective Mill and
Estate managers and the Environmental
Committee at each Mill/Estate. The plans include
recycling and reduction of waste produets,
pollutfon and emisslons controls and reduction,
alternative and renswable energy sources.

» However, the primary water source at pond
no. 2 at Syarimo 3 sstate was not adequately
securedifenced and lack signagss to deter
pollution or any undesired activities by
unauthorized person(s) - Refer to Minor NCR
1of 3,

Minor NGR
10f3

Criterion 5.2

The status of rare, threatened or endangered species (ERTSs) and high conservation value habitats, If any, that
exist In the plantation or that could be affected by plantation or mill management, shall be identified and thair
eansarvation taken into account in management plans and operations.

Assessment | Indicators Findings and Qbjective Evidence Gompliance
Main 5.2.1 ldentification and * HCV assessment completed and documented in | Gamplied
Assessment | assessment of HOV habiats the "HCV Assessment” for each Individual Estats
R9283/12-1 and protected areas within and Mill by the 101 Sustainability Depariment.
landhaldings; and ettempt s For each estafs, the HCV areas are identified
giﬁe:;’{‘eﬂte?‘;gacsv habltats o.g. river and tributaries/riparian buffer zones
surreunding landholdings. {HCV 4 & 5), warship area {(HCV 6}, bordering
M Hance fore?st resenve (Malua Forest Reserve) (HCV1).
ajor comp Actions to be taken are listed and records on file
are in text, phatographic and map formats,
» HCV Assessments were prepared by [0l
Sustainabilily Department, approved by General
Manager and respective Mill and Estats
Managers between 6 and 15 June 2012,
6.2.2 Management plan for HCV | ¢ Management plans and monltoring programs are | Gomplied
habitats (including ERTs) and In placs. Management plans have been
their conservation. reviewed and approved by the Sustainability
Major compliance Manager and respective Estats Manager,
Current year updated documents ware available,
+ Field inspections conflrmed that actions are
being implemented.
6.2.3 Evidence of a commitment | ¢ Communication with neighbouring villagers as | complied

to discourage any lliegal or
Inappropriate hunting, fishing or
collecting aclivitles, and
developing responsible
measures to resolve human-
wildiife conficts,

Miner compliance

well as estate staff has bsen done regarding
importance of wildlife conservation as wall as
prehibition of hunting, fishing, ¢ollecling aclivities
as appropriate.

» Hunting, fishing, and collecting acliviles are
prohibited by the estate management which was
svident by the various signages prohibiling the
ahove-mentioned activitles.

s Palrols are conducted for enforcemant and gate
passes are used for monltoring of people
sntering esfates.

« Field visits confirmed that sign hoards were
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displayad prominently to identify and create
awareness of HCV areas.

» The HGV monitoring records indicated the
absence of ERT within the Syarimo PMU.

* The estates at Syarimo 7 and @ are bordering ths
Malua Forest Reserve. To date, thers had been
no reported sighting of any incursion by ERT
{'Endangered, Rare & Threatened’ spacles)
specles from the Malua Forest Reserve. A MOU
has bean signed on 2 November 2012 between
1Cl Management and Malua Forest Reserve for
the conservation and protection of wildlife there.

« The HCV assessmants have Included details eg.
Malua FR HCV1, HCV4 in some steop areas, etc.
As for animal spacles, they are found mostly in
Malua FR and around the boundary of Malua FR
and the estale, Species include orang utans,
elephants, hornbills, efc.

Criterion 6.3
Waste Is reduc

ad, recycled, re-used and disposed of in an environmentally and socially responsible manner.

Assessment

Indlcators

Findings and Objective Evidence

Compllance

Main
Assessment

R9283112-1

§.3.1 Docurnented identification
of all waste products and
sotrces of poliution.

Major compllance

¢« Waste products and their sources have besn
identifiad and documented in the "Environmental
Impact Assessment Management Aclion Plans
and Continuous Improvement Plan® for Individual
il and estates e.g. EFB, fibers, shells, boiler
ash, decanter cake, schedulad wastes and clinic
{medical} waste.

« Plans to mitigate pollufion ars In place.

* The mill has installed the mandatory emissions
monitoring system that sends emission data
directly to DOE,

+ Blomass Is recycled e.g. excess fiber and shells
are sent fo I0] Edible Oll Refinery, Sandakan to
be used as biomass for rafinery power plant.

» Schedulad Waste managsment file identifying all
wastes e.9. lead acid balierles, spent hydraulic
oll, clinical waste and contaminated containers.

+ Scheduled waste sfores inspected at ail sites and
disposal by scheduled company confirmed.

* EFB are also recycled in the flelds. POME from
mill is used for land application in estate.

Complied

5.3.2 Having identifted wastes
and polutants, an operatianal
plan should be developed and
Implemented, to avold or reduce
poliution.

Minor compliance

* An operational plan has been developed and
implemented, to avoid and reduce poliution,

+ However , Pollutian Operational Control Plan
was not adecuately Implemented In some
areas as follows {Refer to Minor NCR 2 of 3):

a) POM- Conslgnment note for latest scheduled
waste disposal was not retained as required
by Department of Environment,

b) Syarimo Estate 1 — Some spillage of used oil
In seheduled waste storage area was found to
be without appropriate bunds or other means
to prevent leakages to the surrounding area.

¢) Syarimo Estate 9 - Empty used lubrlcant
drum was inappropriately used as a rubbish

Minor NGR
20f3
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I bin.
s Scheduled wastes were collacted and stored In
the dedicated storage area, locked & protected
and disposed as per EQA 1974,
§.3.3 Evidencs that crop * Site visits confirmed that EFB, boiler ash and Complled
reskiues / biomass are recycled | fibers are sent to the fields for mulching
(Cross ref, C 4.2). according fo a schedule ‘Mulching Programme
Minor compliance 2012 "wiih supporting estate field maps indicating
locations for mulching.
« POME discharged according fo EQA 1974 and
conditions Imposed by the Depariment of
Environment {DOE),
Criterion §.4
Efflclency of energy use and use of renewable energy Is maximized.
Assessment | Indicators Findings and Objective Evidence Compliance
Main 5.4.1 Monltoring of renawable = Monthly records of enargy generation and Gomplied
Assessment | energy use per 10““91‘” CPOor | consumption were available at mill. Palm fiber
RO283/12.q | Pam produdtin the mil and PK shelis were used as part of renewable
Minor compliance energy sources and data on quaniiliss are
monitored and recorded on monthly basis.
» For duly 2011Mune 2012, energy generated from
ranewable energy was 133.8 kW /MT CPO. Palm
fiber and PK shall composition being 70:30 ratio,
5.4.2 Monitating of direct fossil | & Monitoring records on diesel consumption were Complied
fusl use per tonne of CPO or available and maintained.
KW per tonne palm product In . ,
the mill {er FFB where the » For July 2011/ June 2012, diesel usage for mill
grower has no mil), procass operations was 5.4 iiter/MT CPO.
Minor sompliance * Baseline values have been set on a trend chart
and menitoring is done on a monthly basis.
= Past 3 years diesel usage shows a slightly
decreasing frend for all estates and mill, Total
diesel used FY9Q/ 0 2,682,661 litres; FY10/11
2,678,483 litres; FY11/12 2,520,934 lilres. Diesel
usage would depend on the works fo be daone
year on year such as road repairs, crop
evacuation etc,
Criterlon 5.5

Use of fire for waste disposal and for preparing land for re

identified In the ASEAN guldelines or other reglonal bast practice.

planting Is avolded except in speclfic situations, as

Assessment | Indicators Findings and Objactive Evidence Compliance
Main 5.5.1 No evidancs of open + No open burning policy has besn implemented Complisd
Assessment 53; g;:g-:gg&‘: ;‘;2‘;2“3‘5 and enforced. No evidence of open burnlng
R9283/124 prescribed by%ﬁe Local - sighted.

Environmental law on Open

Burning'.

Major compliance

5.5.2 Previous crop should be | « Contractors are appointed to fell old lrees which | Complied

felled  mowed down,
chippad/shredded, windrowed
or pulverized/ ploughed and
mulched.

Minor compllance

are then chipped and shredded at the replanted
areas of the estates,
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5.6.3 No evidence of burning » Figld site inspection confirmed that no open Complied

waste (Including domsstic
waste).

Minor compliance

burning was practiced for burning domestic waste
or land clearing activitles. No buming of
domestic waste was sighted during the
assessmont. All domestic waste was disposad at
designated landfills.

Criterlon 6.6
Pians to reduce peliution and emissions, Including greenhouse gases, are dsvelopad, implemented and monitored.
Assessment | Indicators Findings and Objective Evidence Compllance
Maln 5.5.1 Documentad plans to * Documented plans for mifigating pollufing Complied
Assessment | mitigats all poliuting activities aclivities are deflned in the “Environmental
R928312-4 | (Crossraflo C5.1), Impast Assessment Management Action Pians
Mzajor compliance and Continuous Improvemant Plan® for individual
: Mill and estates of IO Syarimo Grouping.
*» Emissions dischargs from boller plant Is
manitored by using a real fime Computerized
Monitoring System as par requirement of DOE.
5.6.2 Plans are reviewad + The Environmental Management plans have Complied
annually, besn reviewed and approved by the
Minor compliance Sustainabliity Manager and respective Estate
Manager. Current year updated documents were
availzble.
6.6.3 Monltor and reduce poat | » Peat subsidence rate was adequately controlled | Comptied

subsidence rate through water
{able management (Within
rangas spacliled In C 4.3).

Minor compliance

by use of sandbags and drains. Water table was
conirolled at 50 cm fo 75 cm below ground
surface. Measurement is by using a pole as a
water lsvel indicator throughout the peat land
area in Syarimo Estate 1.

Principle 8: Responsible consideration of em

growers and mills

ployees and of individuals and communifies affected by

Criterion 6.1

Aspects of plantation and milt management, including replanting,
patticipatory way, and plans to miti
implemented and monitored, fo de

that have social lmpacts are identified in a
gate the negative impacts and promote the positive ones are made,
monslrate continuous improvement.

Assessment | Indlcators Findings and Objective Evidence Compliance
Main 6.1.1 A dacumented social * Social Impact Assessment (SIA) had bean Complied
Assessment | Impact assessment including documented and implemented.
R928312.4 | M000rds of meetings. » The SIA Is for the period hetween June 2012 —
Major compliance 2017 and signed by the Acting General Manager
(AGM), &.9. Social [mpact Assessment and
Managsment Actlon Plan and Continuous
Improvement Plans, Syatimo 7 Estate, June 2012
- June 2017.
8.1.2 Evidence that the » The SIA has besn conducted with the Complied

assossment had besn dane with
the participation of affected
parties.

Minor compliance

participation of affected parties.

* External stakeholders' consultation at Syarimo
group lavel was conducted on 12 Sep. 2012 with
31 participations from various affected parties

* Internal stakeholders’ consultations ware
condticted at estate level on different dates and
moslly discussed durlng the Employes
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Consultative Committee (ECC), Minules of the
meelings were properly kept in file,

6.1.3 A timatable with
rasponsiblities for mitigation
and monitoring Is revlewed and
updated as neceseary.

Minor compllance.

+ Timstables with responsibilities for mitigalion and
monitoring are available in the SIA.

» No Issues refated to access and use rights.

*» The estates and POM provide sufficlent number
of fobs 1o the local community and fo migrant
workers working under their payroll on daily
basis, Working conditions are relatively safe and
secure.

+ Migrant workers varified by medical docter as
unfit to work for certain reasons are allowed to
take leave with full pay for at least two months,
9.g. Sulaiman Rizal, harvester, Syarime 7, did not
shaw up for work for the whole month of Aug.
2012 after involved in work related injury with
declaration as unfit to work from a doctor in
Hospitat Kinabatangan. The estate management
committed to pay two full month wages. No show
wage payment for the month of Aug. 2012 was
made to Sulaiman Rizal in the month of Sep.
2012

* DOSH was notified under the NADOPD
Regulations. Accident was reported to Labour
department and compensation is panding.

» Lacal staff with confirmed pregnancy is entitlad
for lwo months pald maternity leave as required
by the law e.g. Suria Bie Asls, Account Clerk, at
Syarino 3, who took maternity leave between
June-July in 2041 with wage paid in full for the
sald two monihs.,

e Subsistence activittes among the workers are
well practiced and promated by the estate
managementis,

+ Almost all visited workers quarters shows
abundance of home gardens as resulis from
exira work out of harmal working hours
conducted by the workers to Improve their
Hvalihood and survival, Common subsistence
aclivitios observed at the quarters are home
vegetable garden, frult frees, chicken rearing and
wild herbsivegetable collection from nearby
areas,

¢ Cultural and religious values are well preserved
within the workers community inside the estates.

¢ The astate managements provide house of
prayers for Moslem, Buddhist and Ghristian,
Apart from that the estate managament is also
involved or confribited to certaln religious or
cultural festivals, e.g. open house during Hari
Raya Aldil Fitrt In Syarimo 7 and participating in
Festa Kaamatan beauly pageant at Sabah state
esiate level,

« Contract workers living in the estates are
provided housing by the relavant estates and
mills with access to the faclities as the estates’
and mill's own workers

Complled
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¢ Health and educalion facilities are sufficiently
provided to the workers' children.

+ The eslale managsmenis provide fres health
clinics to the estate workers, Clinic In Syarimo 2
Is shared with workers from Syarimo 1, 3, 4, 5
and 8, while dlinlc In Syarimo 7 is shared with
workers from Syarimo 8 and 9. The medicine Is
free of charge for the workers and both clinics are
attended by wall experianced Health Assistants
(HA}. Average numbers of patients dally for both
clinics are around 80-90 attended by total 9
medical staff including the HA. The visiting
Medical Officer (WVMO) had visited the clinics af
least once a week to check on patients referred
to by lhe clinics as well as dally opsration and
records of the clinics.

» Estate management also provids free education

for the estate workers chiidren by building two
HUMANA schaols in Syarime 2 for children from
Syarimo 1 — 6 and in Syarime 7 covering children
In Syarimo 8 and © as well,

» Transport for chifdren and teachers, to and from

the schoals is provided fres of charge by the
estates. Oncs in a year the estate managsment
donated items, such as bags, uniforms and
stationary, fo the HUMANA school children.

» For toddiers, créches are provided in sach

housing area in the estates. The crache Is
opened dalfly during work days between 5.156 am
{0 3.00 pm. Averags number of toddlers sent to
the créches in each housing area In the esiates is
around 30-40 per day. The caretakers are under
the estate managements’ payroll and estate
workers are free to send their children to the
créche if nobody is available to watch thelr
chitdren while they are working. Training on the
use of flrst aid kit is provided by HAs from the two
8yarimo group clintcs.

* There are other posiive impacls to the

community, such as the increase job
opporiunities; hetter fransportatton service to and
from the town; wider mobile phone coverage
area; and more retall business opporiunities.

Criterion 6.2

There are open and transparent methods for communication and co

local communities and other affected or interested parties.

nsultalion batwesen growers andfor millars,

Assessment | Indicators Findings and Objective Evidence Compliance
Main 82,1 Documented consultation | + External stakeholder consuliation at Syarimo Complisd
Assessment | and communication procedures. Group level was conducted on 12 Sep. 2012.
R9283M2.1 | Malor compliance Internal stakeholders for each estate In the group
conducted at different dates and minutes properly
maintained.
£.2.2 A nominated plantation + Soclal Lialson Officers have been appointed in all Complisd

management officiaf at the
oparating unit responsible for
these Issuss.

estates and in Syarimo POM.
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Minor compliance .
8.2.3 Malntenance of a list of + Files on list of stakeholders were evidenced inall | Gomplied

stakeholders, records of all
communication and racords of
actlons taken In response fo
Input from stakeholders.

Minor compliance

estates and the Syarimo POM. Cemmunications
were recorded and kept properly according to
different categorles of feedback,

Criterion 6.3

There is a mutually agreed and documented system for dealing with complaints and grievances, which is
Implemented and accepted by alf parties.

Assessment

Indicators

Findings and Objectlve Evidence

Compliance

Main
Assessment

R8283/121

6.3.1 Documentation ofthe
process by which a dispute was
resolved and the outcome.

Major compliance

¢+ Procedure for handling complalnts and
grievances documented.

+ Complain{s and Grievances Logbook used for
recording the compiaints and corrective action.

* Methods of handling and resolving complaints
from employees were implemanted via the
following mechanisms; Employee Consultalive
Commiltee (ECC) meeting; Gender Consultative
Committes (GCC) mesting; House/Building
safely monthly inspeclion and HA Linesite
Inspection checklist.

» Complaints from external stakeholders are
submitted by formal lefter and response,

» Stakeholder interviews were conductsd with
varlous staff, workers, contractors, suppliers and
tocal communily representalives.

+ The imptementation of this indicator is quife
recent. Records maintained are nof older than 1
year. Procadure had stated a retention perlod of
at least 3 years.

Complied

6.3.2 The system resolves
disputes In an effactive, timety
and appropriate manner.

fdinor compliance

» The syslem resolves complaints from the estale
workers in timely, appropriate and effactive
manner except for the delayed payment
complalnt from UMW (East Malaysla) case noted
in 6.3.1.

Complied

8.3.3 The system s open to any
affacted partiss,

Minor compliance

« The complaint and grievance system is open to
all affected partles, internal and extarnal as
explained in 8,1.2. Transparency of system
verified through the interviews and feedback
conducted with varlous staff, workers,
conlractors, suppliers, communilies, etc.

Gomplied

Criterion 6.4

Any negoliations concerning compensation for loss of legal or customary rights are dealt with through a
documented system that enables indigenous peoples, local communities and other stakeholders to express their
views through their own representative institutions.

Assessment | Indicators Findings and ObJective Evidence Compliance
Main 6.4.1 Establishment of a + Procedure documented for the idenfification of Complied
Assessment | protedure for identifying legal tegal and customary rights and identificalion of

Ro283/12.4 | 2nd customary rights and a peaple entited fo compensation,

procedure for Identifying people
entilled to compensation.

Major compliance

¢« There wers no borders at estates in Syarimo
grouping which were adjacent to any villages or
native land. There are no cases requiring any
hegoliation or compensation pertaining to this
criterion. As to date, this status remalns the
same.
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6.4.2 A procedure for .| # Syarimo PMU has documentsd a procedure for | Complied
ca'w'a“”g.a"d d'S*f'i;U“ng falr handling compensation clalm (including
gmf:ﬁ’;ii-;ggg?;gﬂghaeg o caleutating and distributing fair compensation).
Implemented. This takes o As to date, there Is ne claim or dispute relaling to
accaunt gender differences in legal and customary rights.
the power to claim rights,
ownership and access to land;
and long-establishaed
communilles; dlfferences n
ethnio groups’ proof of legal
versus communal ownership of
land.
Minor compliance
6.4.3 The process and oulcome | « The documented pracedure for handling Complied

of any compensation claims Is
documented and made publicly
availabls.

Minor compliance

compensation claims is publicly available upen
requesl. The procedure stated that the outcoma
of compensalion is te be made known to the
public. As lo date, there is no claim or disputs
relating lo lagal and customary rights,

Criterlon 6.5

Pay and conditions for employess and for emplo

yees of contractors always meet af isast legal or industry minimum

standards and are sufficient to provide decent living wages.
Assessment | Indicators Findings and Objective Evidence Compliance
Main 6.5.1 Documentation of pay and | » Monthly wage payment is documented properiy Complied
Assessment | condifions, and alt conditions are stated in the Employment
Major compltance Contract and in accordance with the Sabah
R9283112-4 | Malor comp Labour Ordinance 2008,
6.5.2 Labour laws, unlon » Employmsnt Contract between workers and the Complied
agreaments or direct conlracts gstate managemenis is wrilten in Bahasa
of employment dalailing Malaysia which Is understood by majority of the
payments and conditions of workers. The contract detalls all necessary
emptoygnznt ge,g. working employment conditions (working hours,
2%‘;;3&3:' h‘;‘%d‘;‘;sé:ﬁg:&i}, deductions, overtime, sickness, hollday
matarnlly lsava, reasans for entittement, maternily leave, reasons for
dismissal, period of notice, etc) dismissal, peried of notice, sfc.). During
are avallable in the language Interviews with the workers, most can explaln the
understood by the workers or contents with faliy accurate understanding.
explained carefully tothem by a | « Howevar, certaln conditions of the Minor NCR
plantation management officlal | gmployment contract were not clearly 3 nfosr
In the operating unit. communicated to the local and mlgrant °
Minor gompliance workers such as maternity leave conditions,
deductions and overtime at Syarimo 1 estate
Le. securily guards and several field sprayers
which led to some workers feeling the lack of
fairness In the wages pald. - Refer to Minor
NCR 3 of 3.
6.5.3 Growars and millars + The PMU Syarimo grouping has provide Complied

provide adeduate housing,
water supplies, medical,
educational and welfare
amenities In accordance with
Local - Workers® Minimum
Standard of Housing and
Amenities or above, where no
such public facilities are
avallable or accessible (not
applicable to smallhoklers).

adequate housing, water supplies, madical,
educational and welfare amenities in accordance
with the Workers ’ Minimum Standard of Housling
and Amenilles Act 1990 (Act 446),

« Monlhly housing safely inspection is conducted in
each estate as required by the law.

+ A separate migrant labour policy has been
verifled by the auditor to be in compliance with
legal and immigration requirements and non-
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Minor compitance

diseriminatory practicss.

¢ i01 Group Paolicy on Migrant Workers was
approved on 20 August 2009 by 101 Plantation
Group Director. The policy had covered ail
aspeacts relevant to migrant workers.

Criterion 6.8

The employer raspects the right of all personnal to form and
¢ollectively. Where the right to freedom of association and col
employer facifitates parallel means of Independent and free

oint frade unions of their cholce and to bargain
llective bargaining are restricted under law, the
association and bargalning for all such personnel.

Assessment | Indicators Findings and Ohlsctive Evidence Complianae
Main 6.6.1 Documented minutas of + The mestings batween workers and the estate Complied
Assessment | mestings with main frade unions | managements are well documented.
Ro283/2.4 | O Workers repressntatives, » Workers are represented in the Employes
Major compliance Consultative Consultation (ECC) with membars
conslsting of sprayers, manurers, harvesters,
drivers, etc, These representatives are mosily
migrant workers. Women issues are discussad in
Gender Consultative Committes (GCC) which
consists of women reprasentatives.
6.6.2 A published statemantin | * A policy on freedom of associatlon has been Compliad
local languages recognlzing verifled by the auditor fo be documented in hoth
freedom of assaclation. the English and local language was Implemented.
Minor compllance + 10} Group Equal Opporiunity Employment and
Fraedom of Assoclation policles were approved
on 20 August 2009 by the Plantation Group
Direclor,
Criterion 6.7.

Children are not employed or exploited, Work by children is acceptable on family farms, under adult supervision,
and when not interfering with education programmes. Children are not exposed to hazardous working conditions,

Assessment

Indicators

Flndings a‘nd Objective Evidence

Compliance

Main
Assessment

R9283M1241

6.7.1 Documentary evidence
that minimum age requiremeant
Is met.

Major ¢ompliance

* A polley statement on no child labour has been
varifled by the auditor to be documsnted and
implemented. Minlmum employment age is 19 or
in accordance with legal requirement.

+ 101 Group Policy Statement on Mo Child Labour
was approved on § November 2009 by the
Plantation Group Director. Al relevant points
required in prevention of child labour are covered
in the policy.

« Examination of the employment records and
intarview with workers in the estates confirmed
that the requirement of no child labour ks in
compliance.

Complied

Criterion 6.8

Any form of discrimination based on race, caste, national origin, religion, disability, gender, sexual orientation,
unlon membership, political affilation, or age, is prohibited.

Assessment | Indicators Findings and Objective Evidence Compllance
Main 6.8.1 Apublicly avallable equal | * A policy on equal opportunity has been verified Complied
Assessment | opportunities policy. by ihe auditor to be decumented and

RO2831124 | Major compliance Implemented.

s 101 Group Equat Oppertunity Employment and
Fresdom of Association policies were approved
on 20 August 2008 by the Plantation Group
Dirgctor,
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6.8.2 Evidence that employses | ¢ No evidencs found that any employes and group | Compliad

and groups Including migrant
workers have not bean
discriminated against.

Minor compliance

Including migrant workers have been
discriminated against.

¢ [twas noted by the auditor that several migrant
workers have been promoted fo offlce staff even
though the offices in Syarimo grouping are mostly
run by local people.

Criterion 6.9

A palicy to pravent sexuat harassment and all other forms o

productive rights is developed and applicd,

f violence against women and to protect their

Assessment | Indicators Findings and Qbjective Evidence Compliance
Main 6.9.1 A policy on sexual * A policy statement on sexual harassment has Complied
Assessment | harassment and violencs and been verified by tha auditor to bs documented
RO283/12.1 | records of implementation. and implemented. This policy covered prevention
Major compliance of sexual harassment and violence against
women and protection of women productive
rights.
= Sexual harassment record books have been kept
In safe and locked places with access only by
authorized persons: the Ghalrpersan, the Deputy
of the Gender Consultalive Committees (GCC)
and the estate managers,
+ The complaints were handled discreatly in all
cases found and discretion s given to the
complalnants whether or not to withdraw the
complaints after private discussion with the
partiss involved. This was verified at Syarfimo
POM.
6.8.2 A specific grievance » A spedific griavance machanism has baen Complied
maechanism is established, established in all the sstates and Syarimo POM.
MaJor compliance * The Grievance process flowchart and procedures
are displayed in the estate offices.
« Gender Consultative Commitiess (GCC)
specifically established to address concerns of
women. Meeting minutes file maintainad with
records of activiiies of the commitiee.
Criterlon 8,10
Growers and mills deal fairly and transparently with smallholders and other Jocal businesses,
Assessment | Indicators Findings and Objective Evidence Compliance
Main 6.10.1 Pricing mechanisms far | * All the estates in the Syarimo grouping do not Gomplied
Assessment | FFB and Inputs/services shall have any dealings with smallholders. Irrespective
R8283/12-1 be documanted, of this ype of operations, pricing mechanism for
Major compllance FFB is also documented and displayed at Mill
Office.
+ There was also no evidence to suggest any unfalr
business praclices with the local businesses. A
file with the rates for transport contractors and
other services is maintained.
6.10.2 Current and past prices | « The PMU has kept the records of current and Complied
paid for FFB shall be publicly past prices for FFB, which are avallable upon
avaltabls, request.
Minor sompliance
6.10.3 Evidence that all paries | o 0 i .
e gancs Inet el Ea! Based on employee conlracts and meeting Complied

agreements they enfer into, and
that contracts are falr, legal and

minutes (between PMU Syarimo management
and empleyee) 1t Is evidenced that all parties

MICM RSPO Report: November 2012, Final Edited — March 2013




MOODY INTERNATIONAL CERTIFICATION (M) SDN BHD

(188296-W)

Report No.: R8283/12-110] Corporation Berhad
(Syarimo Grouping: Main Assessment)

Page 37 of 46

transparani.
Minor compliance

understand the contractual agreements they
enter into, and that contracts are fair, legal and
transparent.

¢ nterviews with parties concerned canfirmed that
business practices with local businesses are
conducted in a fair and transparant manner,

6.10.4 Agreed paymenis shall
be made In a timely manner.

Minor compliance

« The PMU has a policy to ensure agreed
payments werg made in a timely manner as per
the contracts of agreement made.

« Durlng the assessment team’s interviews and
consultation, several external coniractars had
brought to our attention that they were
encountering some delay in payments e.g. UMW
{East Malaysia) Sdn. Bhd. has been sending their
statements of accounts to Syarime 2 estats,
which are still pending payment since Aprif 2012.

s When Interviewlng the administrative personnsl
of the PMU, the staff had maintained that
occasional delays could occur when the
supporiing documents were checked and found
1o be not adequately submitted.

» Hence an Observation 1 # 1 issued: Estate
management shaould take action to improve thair
communication process with contractors e.g. by
promptly Informing them on any Invoicing
discrepancias which could delay payments for
their servicas provided.

Obs 1#1

Criterlon 8,11

Growers and millers conlribute to local sustainable development wherever appropriate.

Assessment

Indicators

Findings and Objective Evidence

Compliance

Main
Assessment

R9283/12-1

8.11.1 Damonstrable
confribetions to local
development that are basad on
the results of consuliation with
focal communities,

Minor compliatice

+ Maln contribution of the estates to the iocal
development can be demonstrated in the
provision of facilittes and monstary contributions,
where feasible.

» In addition, through consuitation with local
govemnment officials and non-governmental
organizations, Syerimo grouping has entered info
a memorandum of undsrstandlng to protect the
bordering forest reserve, i.e. Malua Forest
Resetve, from illegal hunting and fogging.

Complied

Principle 7: Responsible development of new plantings

Syarimo Grouping has a documented procedure for this developmeant but has not carried any new plantings after
November 2005. Therefore, the requirements of Principle 7 are not spplicable during this assessment.

Principle 8: Commitment to continuous Improvement in key areas of activity

Criterion 8.1

Growers and millers regularly monitor and revisw their activities and develop and implement action plans that allow
demonstrable confinuous improvernant in key operations.

Assessment

Indicators

Findings and Objective Evidence

Compllance

Main

Demonstrate progressive

« Continuous Improvements in key operations have

Compited
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| Assessment
R9283/12-1

Improvament to the following
but not imited to:

8.1.1 Minimize use of certaln
paslicides (G4.6)

Major compliance

v

been developed at the Syarimo Grouping-PMU
which were regularly monltored and reviawsd.
Under the Integrated Pest Management (IPM)
program for pest controf and reduction in the
consumption of pesticidss, there ware Increasing
sfforts made through the use of direct hlo-contral
mothods such as the cultivation of beneficial
plants.

+ Conlinuous Improvements in key oparations havs
been reviewsd in 2012 at the Syarime Grouping-
PMU and were regularly monitorad

+ The use of Paraquat had besn reduced during
the last few years and eventuslly stopped by the
end of 2011, Refer to websile link:

! lolaroup.comibusin jtech cfm

§.1.2 Environmantal Impasts
{C5.1)

Major compliance

* The SEIA prepared by the 10 Sustainability
Manager & team members in 2011 had been
reviewed In June 2012, The Environmental
Impacts had been covered in the report and
progressive monitoring being done, Refer also
website link:

hitp:/Avwve Jolgroup.comiCorperateraspansibifib/eny ron
ent_plantation.cfm

Complied

8.1.3 Maximizing recycling and
minimizing waste or by-products
generation,

Major compliance

» The Management pfan for Polfution Prevention
and Mitigation was documented and verified to
be working fowards zero-waste. By-products
such as EFB had been shredded and
redistributed for use as EFB mulching at the
ostates. POME is also used for land appleation
to fields with lower yleld. PK shells were parfly
used as fuel at the POM and surpluses also sent
to 101 Edible Olfs Refinery at Sandakan.

o Land application of POME had hesn carried out,

* EFB had been applied in tha fields to lmprove the
soll structure In addition to the recycling of
nutrlents to the soil during decomposition.

» Waste pollution prevention and reduction
programs Include the recycling of materals, i.e.
the central collection and disposal of scrap Iron
coliected from the renovaiions of older bulldings
and structures,

Complled

8.1.4 Pollution prevention plans
(C5.6)

Major compliance

+ Noted that part of the Poilution Prevention plans
had included the provision of shower rooms,
logkers for claan clothes and a washing machine
in aach sstate,

Complied

8,1.5 Social impacts (C6.1}
Major compliance

» The Syarimo groupling has identifiad the social
impacts in the SEIA, Implemented and monltored
the plan fo miligate the negative impacls and
promote the positive ones, Amongst the
confinuous Improvement was {o support the
extension of the Humana schools in the estates
from primary education level until secondary
education level,

Complisd

8.1,6 A mechanism to caplurs

= Verified that the 5 years budgst plan and annual

Complied
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the performancs and
expenditure in soclal and
environmeantal aspacls,

Miner compliancs.

budget review was used as the mechanism to
capture the expenditure in Social and
Environmental aspects. The social and
environmental expenditure includes upgrading
building infrasiructure and housing amenilies,
road maintenance, provision of transport for the

eslate children to the Humana schools and
holding gatherings for festivities, The information
and aclivities are disseminated via the news
ietters and memos Issued and displayed at the
notice boards and at various mesfings such as
the EGC.

3.1.1

The RSPO Supply Chain Certification model

Module D — CPO Mills: Segregation (SG)

Detalls of findings are as follows:

Supply Chaln Certification Findlngs on CPO Mill

applied at Syarlmo POM during this Main Assessment ls

D.1 Documented proceduras

Asgessment | indicators Findings and Objective Evidence Compillance
Main DA SCC Module D (8G)
Assessment: | The facllly shell hava weitten | , Standard Operation Procedure Doc. No. Complisd
RO28412-4 | procedures andlor work RSPOSC/SIOP/SG/3 Issus No. 03 dated 15
;;sp;gm:!ﬁ:é‘;:g?:?m: Sep 2012 documented the implementatlon of a
elsments specifiad in these Segregation (SG) model Supply Chain
requiremants. This shall Certification at the Palm Olf Mill, that Included
Include at minimum the all the requiraments for controlling the FFB
following: recelpt, processing, sales, CPO and PK
. &) Complete and up to date dispateh, training and clalms for Module D -
procedures coverlng the Segregation for the Palm Oll Mill. Verified that
implemantation of all the all the elamants of the supply chain
elements In these requiremaents raqulrements were implemented.
b) The name of the parson
having overalf responsibitity for . .
and authority over the Audit interviews with the Palm Oll Mill Manager Complied
implementation of these Mr. Stevenson DeCruz and {he opsrations staff )
requiraments and compliance further confirmed that:
}'ggbﬁgrzgﬂfa%ﬁs personshal | 1) he had the overall responsibility and authority
be abla to demonstrate over the implemantation of the requirements of
awareness of the faclliies Module D.
procedures for the i) he and other relevant staff under his charge
Implementation of this demonstrated competence, skill and
standard. knowledge of the RSP Supply Chaln
Certification Standard Moduls D requirements
D.1.2 for the respective areas of operations.
The faclllty shall have illy The Palm Oil Miil Organization Chart and job
documented proceduros for responsibiities of employees (Mill Manager,
fe‘;fla"f';g agd gm‘;ﬁ%"‘% Asslistant Manager, Engineers, Assistant
Frps | ond Ron-ceria Engingers, Security Officer, Welghbridge
) Opoerator, Lab Aftendant, Chlef Clerk)
dosumented in Standard Operatlon Procedurs
StOP/MSTA01 Isste no, 1 dated 23 Jun 2041 Complied

+ Verified from recelving documents (FFB

Dispatch Chit and Welghbridge Ticket) and
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production records that the Palm Of Mil
recelves anly FFB supply from their own estates
l.e. Syarimo 1 to Syarime 9,

-

Compliad
+ Confirmed that there was no supply of FFB from
other sources and thus there were no non-
certified FFBs,
D.2 Purchasing and goods in
Assessment | Indicators Findings and Objective Evidence Compliance
Main D.21
Assesstent; | The factlity shall verify and + Al supplies of FFB were subjacted to
R0264/12-1 oo the volumes of Fras | Verification of FFB Dispatch Chit by weighbridge | compiied
recsived personnel and quality checks (Grading Chit) by
) Lab Attendant to determine the origin, quantity
and quallly of the FFB. The FFB Dispatch Chit
D22 Indicated the date, vehlele no., sstate & fisld
The facility shall inform the CB no., harvesling date, seal no., and weight.
immediately if thera ls a
projectad ovarproduction.
* Dally Record on purchasefreceipt of FFB Complied
detailed the supply estate (0 estates as
identified), fime Infout, weighbridge tickat no.,
vahicle no., weight (gross, tare & nett), OER,
bunch welght, bungh quality. FFB Quality
Report detalled the Supply Estate, nett welght,
OER, bunch quality,
* Monthly FFB and CPO/PK Report and YTD )
(Year to date) Report for the period Jan 2012 to | Complied
date were audited / verified and found to have
Gomplied with requirements of the Segragation
(8G) medule whareby the Pafm Oil MIfi only
received and processed FFB exclusively from
its own 9 supply base estates.
» The documented Standard Operation Complied
Procedure Do, No. RSPOSC/SIOP/SG/S lssue
No. 03 dated 16 Sep 2012 specified an internal
motiltoring and reporting mechanism for
notifying the CB of production variations that
includes projected overproduction,
D.3 Record keeping
Asgessment | Indicators Findings and Objective Evidence Compliance
Main D.3.1
Assessment: | The facility shall malntain *+ Records of transaction (goods In and goods
R9284/12-1 Z‘zg“;i:'s‘:j’é‘[‘gi‘;r‘c’gggaw out) and production records of FFB, CPO and Complied
reports covering all aspacts of PK found to be done daily and monthly,
these requirements.
D32 + The S1OP stated a retention period of 6 years Complisd
Retention times for all records for all records and reports. Pertinent records P
and reports shall be at least and reports are properly filed, accessible and
five {5} years, refrievable,
D.3.3 .
¢+ Avolume balance recording system was Complied

The facility shall record and
balance alf racslpis of RSPO

Implemented to show the FFB deliverles, CPOQ
and PK production and dispatch that were
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certified FFB and deliverles of
RSP cortifiad CPO, PKO and
palm kernel meal on a three-
monthly basis,

balancad every month.

D.3.4 ¢ Stamp prepared for indlcating the SG Module of Complied
The following trads names the Supply Chaln model as ‘RSPO CSPO/SG
should be used and speclfied on the relevant documents (FFE delivery
In relevant documents, .g. document, weighbridge ticket, sales contracts,
gzr"f:;fiﬁgfnsaﬂ‘? [“é"gt;?‘“s' delivery orders, stc.). Mock sample of
Segregated. The supply chain documents and‘stamp for the SG Module were
modet used should ba clearly prasented, a.g. RSPO CSPO/SG, Cert No;
indicated. X%,
D.4 Sales and good out
Assessment | Indicators Findings and Ohjective Evidence Compliance
Main D4.1 s Sales and dispatch of CPO and PK with the
Assessment: | The faclity shall ensure that all identification of contract number. Dispatched
R8284/1241 sales nvolces Issued for RSPO CPO and PK found to be accompanied by Complied
certified products deliversd relevant documents such as welghbridge ticket, ompile
]"’?{”da ttlhe fotlowing dellvery order, gate pass, MPOBL3 Form that
n ‘_’;;“8 on: < addross of clearly state the following;
tatga bsyr;:ra;ma and address o - Name and address of the buyer
b) The date on which the - Dale of issue
invoice was Issued; - Description of the product including the
¢) A deseription of the preduct, i t
Including the applicablo spply Supply Chain model SG (Segregation)
chaln model {Segragated); - Quantity of product
d) The quantity of the products - Inspection Checkiist of CPO & PK tanker
delivered;
e) Reference to related
transport documentation,
D.5 Processing
Assessment | Indicators Findings and Objective Evidence Compliance
Main D.5.1 * The processing facility has established and
Assessment: | The facility shall assure and implemented a clear procedure and mechanism Complied
R9284/12-1 vailfy through clear procedures for the RSPO CSPO/SG module. Review and
and record keeping that the on-site verification confirmed that the
RSPO certifiad paim oil ISI keé" mechanlsm was implemented and in
segregatad fram non certifie compliancs with the module requirements
materlal inctuding during d
uring receipt, transport and starage. No
transpert and storage and be !
able to demonsirate that is has contar_ninallon to the segregated physical
taken all reasanable maasyres material,
to ensure {hat contaminalion Is
avolded. The objective is for
108 % ssgregatéd materiaito | * The foliowing audit findings confirmed that the .
ba reached. The systoms mill has demonstrated full compliance of D5.1 to | Complied
should guarantes the minimum D §,3 including avoidance of contamination
standard of 95 % segregated from uncerlified matertals.
physical materials; {up to 5 %
contamination is allowed)
¢ Documents and records examined found fo Complied
D52 show evidence of iraceabllity of the CPO and
i PK produced to the FFB supply. SG module
The faclily shall provide was verified from the production and ]
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documented proof that the operational controls and records for the Jan to
RSPO cartified palm oll ¢an be Aug 2012 production and the requirements
traced back to only cerlfied found to be met
segragated material, ’
0.5.3 CPO produced was stored in Tank no.1 to 5,
whilst the PK produced was stored In PK Complied
In cases whare a mill Bunk 1
outsources activities to an unker na.t o 3.
indepsndant palm kernel crush,
the crush stil falls under the There Is no PK crushing in the Palm Ofi Mill, Al
responsibility of the milf and . . .
does not need to be separataly PK are sold and dispatched to [Of Edible Oils Complied
cortified. The mil has to ensure Refinery at Sandakan for crushing. Aill CPO
that; and PK from the Palm Ol Milf are sold to 10}
&) The crush operator Edible Olls Refinery at Sandakan. The sales
conforms {o these are covered by a monthly contract with
requirements for segregation specified quantity and qualily requirements {%
b} The crush ks covered FFA, % moisture, DOBI, dirt). Complied
tirough gﬂslsned and ) Dispafch of CPO and PK {0 10! Edible Oils
enforceable agreamen Refinery cariied out with refevant documents.
D.6 Training
Assossment | indicators Findings and Objective Evidence Compliance
Main D.6.1 + Training for all mill personnel had been done on
Assessment: | The faclity shatl provide the 16 June 2012 and records evidenced and Complied
R9284/12-1 | teaining for all staff as required maintained. Interviews conducted with mill
t¢ Implement the requiremants personnal confirmed thelr awareness and
of the Supply Chain knowledge of SG module.
Certification Systems.
D.7 Claims
Assessment | indicators Findings and Objective Evidence Compliance
Maln D.7.1 + Based on the records verlfied at slte, there have i
Assessment: | The faclity shall only make been no claims that can constitute a breach of Complisd
RO284M 21 clelms regarding the use of or the RSPO Rutes for Communications and

support of RSPO certiffiad palm
off that are in compliarce with
the RSPO Rules for
Communlcation and Claims.

Claims as to date.

342  Status on Supply Chain on POM:

Based on the documents and records
Syarimo POM has been able to comply
thus eligible for 'SG'

3.2

The status of the Noncompliances (NCR,

Indicators Is as per the detalls below;

presented durlng the on-site verifications made, 1t Is concluded ihat the
with the requirements of the RSPO SCCS under the 'SG’
trading for its palm products for year 2012/2013.

module and is

Status of Identifiad Noncompliance and Corrective Actions, Observations and Positive Etfements.
) and Observations (OBS) Identified against the MYNI Compliance

Assessment Type

Year

Noncompliance (NCR)

Observations (OBS)

Main Assessmeant

2012

3 - Minor

1
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NCR#

MYNI
Indicator

Details of NCR { Year 2012: Initlal Certification I Main Asssessment)

1of3
Minor

5§12

Date issued: 21 Sep 2012 | Date due: (Within 30 days | Date closed; 16 Nov 2012
of NCR issuance)

Monconformance:

Environmental improvement plans have bean developed, implementad and monitored.
Howsever, the primary water source at pond no. 2 at Syarimo 3 estate was not adequately
secured/ fenced and lack signages fo deter poliution or any undesired aclivities by
unauthorized person(s).

Root Cause and Corrective Action: (Note: NCR was replled on 16 November 2012)

The said water source area had been overlooked and estats personnel did not realize the
botential threat. The area shall be fenced and secured, Slgnages shall also be installad.

Verificatlon {for effective closure): Next survelliance

NCR #

MYNI
Indicator

Details of NCR { Year 2012: Initial Certlification / Main Assessment)

20f3
Minor

5.3.2

Date issued: 21 Sep 2012 | Date due: (Within 30 days | Date closad: 18 Nov 2012
of NCR Isstrance)

Nonhconformarice:

Poltution Operational Control Plan was not adequately Implemented in some areas as
follows:

a) At POM — Consignment note for the latest Scheduled Waste disposal was not retained
as required by the Dept. of Environment,

b) Syarimo 1 estate - Soms spillage of used ol In tha scheduled waste storage arsa was
found to be without appropriate bunds or other means fo prevent leakages to the
surroundlng area,

¢) Syarimo 4 estats — Empty used lubricant drums were inappropriately used as rubbish
bins.

Root Cause and Correclive Action: (Note: NCR was replied on 16 November 2012)
ltems were overfooked by estate parsonnel, Action plan is as follows:

a} The contractor had baen contacted for a copy of the consignment nots. The mill shall in
the future retain all the conslgnment notes.

b) The spillage has been cleaned and the area will be bunded. The area was not bunded
due to a shortage of time and prlority not giiven to the area,

¢) The drum has been removed and replaced with a proper bin.

Verlfication (for effective closure): Next surveiilance

30f3
Minor

8.5.2

Dateissued: 21 Sep 2012 | Date due; (Within 30 days | Date closed: 18 Nov 2012
of NCR lssuancs)

Monconformance:

Conditions of the employmant coniract were not clearly communicated to the local and
roigrant viarkers such as maternity lsave conditions, deductions and overtime at Syarimo 1
ostate Le. secwrily guards and several field sprayers which led to some workers feeling the
fack of fairness In the wages paid.

Root Cause and Corraclive Action: (Note: NGR was replied on 16 November 2012)

Dus to Inadequate briefing and checking of understanding by the workars. The paymsnt
conlracts have been explalned to all warkers. This shall be done for all new workers and
refreshers shall be conducted during the Ermployee Consultative Commiites meetings.

Verification (for effactive closure): Next survelliance
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3.24 Summary of Observations:

The Observations {OBS) idsntified in year 2012 are detailed as par below.

Note: The progress made on the observations iisted will be reviewed during the subsequent Annual Survaillancs Assessment on
the action and implementations taken, .

GBS # | MYN! Detalls of Observations { Year 2012: — initial Certification f Main Assessment) —’
indloator
1of 1 8.10.4 | Date issued: 21 Sept 2012 Date due: Next Surveiliance
QObservation;

Estate management should take action to fmprove communication with coniractors in the
event of detecting any discrepancies submitted by them which could lead to delay of
payments of thelr services provided.

Verification of action: (Next Surveiilance)

3.2.2 ldentified Positive Elements

1. The varlous means of support given by the Syarimo PMU in the setting up of a Secondary levsl education
for the children of migrant workers via the HUMANA schools which were previously providing Primary Javel
sducation only. The aid has included free premise, text books, funding transferred directly to HUMANA
administration.

2. Participation of the PMU In the joint sponsorship conservation program at the Matua Forest reserve.
3. Improved Housing, Crache and Medical facilities for the workers.

4, High priority given on the training, awareness and implementation of oecupational safely and health,

3.3 Summary of Issues Ralsed by Stakeholders and Findings

MICM had obtalned some willten and verbal fesdback from the stakeholders onithe environmental and social
performance of Syarimo Grouping operations In the course of assessment and consultations. During the Main
Assessment, all periinent fesdback jssuss were Teviewsed and followed up for verification and these had been
accordingly incorporated into tha repart findings.

However, there ware 2 cases on dispute L.e. at Sarawak, Malaysia and at Kalimantan, Indonesia that involved the
101 Plantation Group which is still being resclved. Details on the status as updated {ill July 2012 are as per below:

3.3.1 Status of Stakeholders comments on the other Management units of the 101 Group of Plantations
and MICM verifisation. (Refer to RSPO Certification Systems document, para. 4.2.4)

Background Information: On the 28" Saptember 2011, the RSPO Secretariat via a public announcement uploaded
at the RSPO wabsits, effeciively suspended the new RSPO cerlifications for the 101 Group due to the following
clrcumstances as extracted (websile link: hito:ffwww rspo.oralnews _details.php?nid=97 )

Breach of RSPO Code of Conduct 2,3 & Certification Systems 4.2.4 ()

Historical: On March 30ih, 2011, a formal lefter was sent fo IO} Research Centre and IO} Corparation Berhad (ol
on complaints ralsed by several Non Govemmental Organizations namely Migros, Friends of the Earth and
Grassroots as well as the local community of Long Teran Kanan in Sarawak.

The statement Indicated that the RSPO Grievance Panel has taken sevaral measures against 10| for breaching two
core membership mandates and obligatlons:

1. RSPQ's Code of Conduct 2.3: members will commit to open and transparent engagement with interested
partles and actively seek resolution of conflict
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2. RSPO's Certification Systems 4,2.4 {c): Organizations with more than one management unlt and/or that
have a controlling holding in more than one aulonomous company will be permitted to cerfify individual
management unlis and/or subsidiary companies only if there are no significant land conflicts, no
replacement of primary forest or any area containing HOVs since November 2005, no labour disputes that
are not being resolved through an agreed process and no evidence of non-compliance with law in any of
the non-certified holdings,

The measures announced in the public announcement on March 31st 2011 Includad:

1. The suspension of the current and ongoing cerification process of all 10 group's activities with effect from
date of announcement.

2. The provislon of 28 days to the 10} group to revert with an acceptable solution to these matters, which
preferably should be mutually agreed by parlles Involved,

3. The stipulation fo IOI te publish a statement on thia matter on thelr corporate websits,

The suspsension was related to the casas of dispute as follows:

Case 1 - Dispute With The Long Teran Communlty In Sarawak, Malaysia:
Upon review of reports including discussions and deliberation, the RSPG is pleased to announce that both 10t
Corporation Berhad (101} and the complainants are now commilted to the process of mediation as a means to
resolve the dispute. Despite having taken some tims to resolve, due fo the complexity of the matter, the RSPO
views this as a posltive progress in the right direction. The lifting of the current suspension of new certification for
101 will be depsndent on the progress attained by both parties concerned as a resuit of the mediation process.

Case 2 - Dispute In Ketapang District, Kalimantan, indonesia:
Upon diligent review of the documents submitted to the RSPQ, it Is concluded that the concerns with regards to
drained peat land on wildiife habltat and clearing of HCV of primary forests have not been proven.
However, 0} has accepted that some of the procadural requirements by the RSPQ with regards to the permits for
new plantings were not adequatsly comptled with. In fins with this, 101 has arrived at an agreement with RSPO in
committing to improvements in operational procedures, as well as to comply with ali RSPO requiremsnis moving
forward.

LIfting of Suspension for New Certifications for 10] Grotp:

On 8 May 2012, following an announcement made by RSPOQ, an interim lifting suspansion for the new certifications
for 101 Group {except for JOI estates in the state of Sarawak) valid for a period of 6 months. See links below for
detalls and conditions In the communication from RSP0 1o 101 and related parties dated 3 May 2012:

ht{p:!va.rsno.omiﬁie!RSPO%2OIetter%2Oto%2OIOI%20LTK%203NG0%2020120503.pdf
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4.0 Assessment Conclusion and Recommendation

-Based on the findings above, 101 Corporation Berhad Syarimo Grouping had been able to demonsirate its
comptiance with the RSPO Principles and Griteria {October 2007), Malaysian Natlonal Interpretation (MY-NI 2010)
and the RSPO Supply Chain Certification Standard (November 2011) for Palm Off Milf.

Therefore, It Is recommended that the carlification of 10l Corporation Berhad Syarimo Grouping be approved and
continued.

Signed for and on behalf of
Moody International Cerification (Malaysia) Sdn Bhd

Mr. Augustine Loh

Lead Assessor
Date: 14 March 2013

4.1 Acknowledgoement of Internal Responsibility and Gonfirmation of Assesament Findings

This is to acknowledge and confirm the assessment visils described In this report and the acceptance of the contents and

findings in this assessment report.

Signed far and on behalf of
IOl GORPORATION BERHAD

Mr. Poo Liong Chal
Plantation Controller f Assistant General Marnager
Date: 14 March 2013
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